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:H�KDYH�KRVWHG�RXU�ÀUVW�WZR�OLYH�
ZHELQDUV
�RQ�HDUO\�\HDUV�WR�SULPDU\�VFKRRO�WUDQVLWLRQ��
7KHVH�ZHQW�UHDOO\�ZHOO��DQG�ZHUH�ZHOO�DWWHQGHG��:H�PD\�DGG�VRPH�PRUH�WR�WKH�FDOHQGDU�
LI�ZH�JHW�VRPH�GHPDQG�IRU�WKHP��'URS�XV�DQ�HPDLO�LI�WKHUH·V�VRPHWKLQJ�\RX�WKLQN�ZH�
FRXOG�FRYHU�

$W�WKH�HQG�RI�WKH�EXOOHWLQ�LV�RXU�QHZ�ZHHNO\�QHZVOHWWHU�IURP�WKH�(GXFDWLRQDO�
3V\FKRORJ\�6HUYLFH�

/RWV�RI�LQIRUPDWLRQ�IRU�%ROWRQ·V�6(1'�IDPLOLHV�WKLV�ZHHN�DV�ZH�HQWHU�ZHHN�ÀYH�RI�VRFLDO�
GLVWDQFLQJ�PHDVXUHV��,WV�EHHQ�D�ORYHO\�ZHHN�RI�VXQ�DQG�ZDUPWK��:H�KRSH�\RX
YH�PDQDJHG�
WR�JHW�RXWGRRUV�LQ�\RXU�JDUGHQV�RU�RQ�GDLO\�H[HUFLVH�D�OLWWOH�ELW�

%ROWRQ�,$6�&RQWDFW�'HWDLOV
ZZZ�LDVEROWRQ�FRP
(PDLO��LDVRXWRIKRXUV#RXWORRN�FRP
7H[W���������������

%ROWRQ�3DUHQW�&DUHUV�&RQWDFW�'HWDLOV
ZZZ�EROWRQSDUHQWV�RUJ�XN
(PDLO��LQIR#EROWRQSDUHQWV�RUJ�XN

-RLQW�%XOOHWLQ�������WK�$SULO�����

'LUHFW�3D\PHQWV�*XLGDQFH

y )XUORXJKLQJ�RU�SD\LQJ�3$
V

y 8VLQJ�IDPLO\�PHPEHUV�WR�GHOLYHU�FDUH

:H�KDYH�KDG�VHYHUDO�FRQWDFWV�DERXW�ZKDW�IDPLOLHV�FDQ�DQG�FDQ
W�GR�ZLWK�WKHLU�GLUHFW�
SD\PHQW��SDUWLFXODUO\��LI�WKH\�ZRXOG�QRUPDOO\�XVH�WKLV�WR�HPSOR\�D�3$�WR�KHOS�GHOLYHU�
FDUH�DQG�VXSSRUW��7KH�JHQHUDO�PHVVDJH�LV�WKDW�DQ\�FKDQJHV�WR�\RXU�FDULQJ�QHHGV�

VKRXOG�DOZD\V�EH�GLVFXVVHG�ZLWK�WKH�VRFLDO�FDUH�WHDP�VXSSRUWLQJ�\RX��+RZHYHU��D�JXLGH�KDV�
EHHQ�LVVXHG�WKLV�ZHHN��ZKLFK�KHOSV�DQVZHU�VRPH�RI�WKHVH�TXHVWLRQV��LQ�SDUWLFXODU�DURXQG�

y &RQWLQJHQF\�SODQQLQJ�IRU�VWDII�VLFNQHVV

KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�FRURQDYLUXV�FRYLG����JXLGDQFH�IRU�SHRSOH�
UHFHLYLQJ�GLUHFW�SD\PHQWV

<RX�FDQ�ÀQG�WKH�JXLGDQFH�DQG�)$4
V�KHUH��

y 8VLQJ�IXQGLQJ�IRU�RWKHU�H[SHQVHV�LQFXUUHG�E\�&29,'���

y 6LFN�SD\�IRU�3$
V
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<RX�PD\�KDYH�KHDUG�WKDW�WKH�JRYHUQPHQW�KDYH�UHOHDVHG�LQIRUPDWLRQ�DERXW�WKHLU�
LQWHQWLRQ�WR�SURYLGH�IUHH�ODSWRSV�DQG�LQWHUQHW�DFFHVV�WR�
GLVDGYDQWDJHG
�VWXGHQWV��WR�
DOORZ�WKHP�WR�FRQWLQXH�WKHLU�VWXGLHV��7KLV�FXUUHQWO\�LQFOXGHV�

)UHH�ODSWRSV�DQG�LQWHUQHW�DFFHVV�IRU�FHUWDLQ�JURXSV�RI�FKLOGUHQ

y �*�GRQJOHV�IRU�VRPH�GLVDGYDQWDJHG�<HDU����SXSLOV��FDUH�OHDYHUV�DQG�FKLOGUHQ�LQ�VHFRQGDU\�
VFKRRO�ZLWK�VRFLDO�ZRUNHUV�ZKR�GR�QRW�KDYH�LQWHUQHW�DFFHVV

+RZ�ZLOO�WKH\�EH�JLYHQ�RXW"
/RFDO�DXWKRULWLHV��WUXVWV�DQG�RWKHU�UHOHYDQW�RUJDQLVDWLRQV�RYHUVHHLQJ�VFKRROV�ZLOO�EH�JLYHQ�
JXLGDQFH�RQ�KRZ�WR�SODFH�RQOLQH�RUGHUV�IRU�GHYLFHV�IRU�HOLJLEOH�SXSLOV��6FKRROV��SDUHQWV�DQG�
SXSLOV�ZLOO�QRW�EH�DEOH�WR�RUGHU�WKH�GHYLFHV�WKHPVHOYHV�

y 'LJLWDO�GHYLFHV�IRU�VRPH�GLVDGYDQWDJHG�<HDU����SXSLOV��FDUH�OHDYHUV�DQG�VFKRRO�FKLOGUHQ�ZLWK�
VRFLDO�ZRUNHUV�ZKR�GR�QRW�DOUHDG\�KDYH�WKHP

'LJLWDO�GHYLFHV�IRU�FDUH�OHDYHUV�DQG�FKLOGUHQ�ZLWK�VRFLDO�ZRUNHUV�ZLOO�EH�JLYHQ�WR�ORFDO�DXWKRULWLHV�
ZKR�ZLOO�PDQDJH�GLVWULEXWLRQ�WR�FKLOGUHQ�DQG�\RXQJ�SHRSOH��6FKRROV�PD\�EH�DVNHG�WR�KHOS�
PDQDJH�GLVWULEXWLRQ�ZKHUH�DSSURSULDWH�

+RPH�6FKRROLQJ
:H�KDYH�KDG�ORWV�RI�SDUHQWV�JHW�LQ�WRXFK�DERXW�KRZ�WKH\�DUH��RU�DUH�QRW���PDQDJLQJ�
KRPH�VFKRROLQJ��

:H�NQRZ��DV�GR�WKH�VFKRROV��DQG�WKH�JRYHUQPHQW��WKDW�\RX�DUH�WU\LQJ�WR�MXJJOH�SDUHQWLQJ�ZLWK�
EHLQJ�D�VWDQG�LQ�WHDFKHU��PD\EH�ZRUNLQJ�DW�KRPH�WRR��DQG�WU\LQJ�WR�NHHS�D�KRXVH�JRLQJ��7KDW
V�D�
KXJH�DVN����:KLOVW�ZH�DOO�ZDQW�WR�WU\�DQG�NHHS�RXU�FKLOGUHQ�XS�WR�VSHHG��DQG�HQVXUH�WKH\�GRQ
W�
UHJUHVV�RU�JHW�EHKLQG��SOHDVH�EH�PLQGIXO��WKDW�ZKHQ�VFKRROV�GR�UHWXUQ��WKH�IDFW�RXU�FKLOGUHQ�KDYH�
EHHQ�RII�IRU�VR�ORQJ��ZLOO�KDYH�WR�EH�IDFWRUHG�LQ�WR�ZKDW�LV�GHOLYHUHG�WR�WKHP�ZKHQ�WKH\�JHW�EDFN�
WR�WKH�FODVVURRP��$OO�FKLOGUHQ�ZLOO�KDYH�WR�EH�FRQVLGHUHG��LUUHVSHFWLYH�RI�QHHG��:H�DUH�QRW�VD\LQJ�
QRW�WR�ERWKHU��ZH�DUH�VD\LQJ�EH�NLQG�WR�\RXUVHOI��SLFN�\RXU�EDWWOHV��DQG�GR�ZKDW�LV�GRDEOH�IRU�\RX��
6RPH�FKLOGUHQ�VLPSO\�FDQQRW�HQJDJH�LQ�OHDUQLQJ�YHU\�HDVLO\��VRPH�ZLOO�UHIXVH��GRQ
W�PDNH�OLIH�
KDUGHU��'R�ZKDW�\RX�FDQ��7KHUH�DUH�ORWV�RI�UHVRXUFHV�QRZ�WR�PDNH�OHDUQLQJ�PRUH�DFFHVVLEOH�DQG�
IXQ��)RU�WKRVH�ZKR�VWUXJJOH�WR�JHW�RQOLQH��OHDUQLQJ�DQ\�QHZ�VNLOO�LV�DQ�DFKLHYHPHQW��FRRNLQJ��
JDUGHQLQJ��OHDUQLQJ�KRXVHKROG�FKRUHV�DOO�FRXQW��
7KH�JRYHUQPHQW�KDYH�D�GHGLFDWHG�SDJH�QRZ�IRU�OHDUQLQJ�DQG�UHVRXUFHV�IRU�SDUHQWV��7KLV�DOVR�
LQFOXGHV�6(1'�OHDUQLQJ�DQG�HGXFDWLRQDO�JDPHV��,W�FDQ�EH�IRXQG�KHUH��
KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�FRURQDYLUXV�FRYLG����RQOLQH�HGXFDWLRQ�
UHVRXUFHV�FRURQDYLUXV�FRYLG����OLVW�RI�RQOLQH�HGXFDWLRQ�UHVRXUFHV�IRU�KRPH�HGXFDWLRQ�VHQG�
DSSV�DQG�JDPHV�$OVR��FKHFN�RXW�%%&�ELWHVL]H�LQ�RXU�
RWKHU�XSGDWHV
�VHFWLRQ�DW�WKH�HQG�IRU�PRUH�
LQIRUPDWLRQ�RQ�GDLO\�OHVVRQV�DW�KRPH�

/HJDOO\��WKHUH�LV�QR�
GXW\
�RQ�\RX�WR�EH�SURYLGLQJ�DQ�HGXFDWLRQ�ZKLOVW�RXU�FKLOGUHQ�DUH�DW�
KRPH��6FKRROV�VKRXOG�FRQWLQXH�WR�SURYLGH�UHVRXUFHV�DQG�RQOLQH�OHDUQLQJ�WR�HQDEOH�WKLV��DQG�WKLV�
PD\�PDNH�\RX�IHHO�OLNH�\RX�PXVW�FRPSOHWH�LW�DOO��DQG�WU\�DQG�LPSOHPHQW�D�VFKRROLQJ�URXWLQH�DW�
KRPH�
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8QWLO�)ULGD\���VW�$SULO�
0RQGD\�DIWHUQRRQ������SP�������SP�²������������
:HGQHVGD\�PRUQLQJ������DP��������SP�²������������

$�UHPLQGHU�WKDW�WKH�(GXFDWLRQDO�3V\FKRORJLVWV�+HOSOLQH�IRU�IDPLOLHV�LV�QRZ�OLYH��
<RX�FDQ�FDOO�WKHP�WR�GLVFXVV��IRU�H[DPSOH��DQ\�FRQFHUQV�RU�TXHVWLRQV�\RX�PD\�

KDYH�DERXW�\RXU�FKLOG�DQG�WKHLU�HGXFDWLRQ��RU�DQ\�PDWWHUV�UHJDUGLQJ�VXSSRUWLQJ�WKHP��PHHWLQJ�
QHHG��KHOSLQJ�ZLWK�HPRWLRQDO�KHDOWK�LQ�FKLOGUHQ�

8SGDWH�IURP�%ROWRQ�&RXQFLO�(GXFDWLRQDO�3V\FKRORJ\�VHUYLFH��(3V�

7KH�+HOSOLQH�QXPEHUV�PD\�QHHG�WR�FKDQJH�ZHHN�FRPPHQFLQJ��WK�0D\��VR�SOHDVH�GR�FKHFN�
EDFN�DIWHU�WKLV�WLPH�IRU�XSGDWHG�QXPEHUV�

)ULGD\�PRUQLQJ������DP��������SP�²������������

:H�KDYH�UXQ�RXU�ÀUVW�RQOLQH�ZRUNVKRSV�WKLV�ZHHN�DV�D�ZHELQDU��:H�
DUH�KRSLQJ�WR�RIIHU�PRUH�RI�WKHVH�LQ�FRPLQJ�ZHHNV��:KHQ�\RX�MRLQ�D�
ZHELQDU��\RX�FDQ�VHH�RXU�SUHVHQWDWLRQ�DQG�VHH�XV��EXW�ZH�FDQ·W�VHH�RU�
KHDU�\RX��<RX�FDQ�XVH�IXQFWLRQV�RQ�WKH�VHVVLRQ���4	$�DQG�&KDW�WR�
FRPPXQLFDWH�WR�XV��

5HPLQGHU�RQ�VXSSRUW�DYDLODEOH�WR�\RX�QRZ

2XU�,$6�
QDWWHU�DQG�OLVWHQ
�VHUYLFH�LV�VWLOO�KHUH�IRU�DQ\RQH�ZKR�QHHGV�LW��ZKHWKHU�\RX�MXVW�QHHG�
VRPH�DGXOW�FRQYHUVDWLRQ��QHHG�WR�OHW�RII�VRPH�VWHDP��ZDQW�VRPH�DGYLFH�RU�UHDVVXUDQFH��RU�
MXVW�VRPHRQH�WR�FDOO�D�IULHQG�WR�WDON�DERXW�\RXU�GD\��ZH�DUH�KHUH��6LPSO\�WH[W�������������
DQG�ZH�ZLOO�DUUDQJH�D�FDOO�EDFN�IRU�\RX�ZKHQHYHU�\RX�ZDQW�WR�WDON��&KHU\O��1DQ��0LNH�DQG�
.DUHQ�DUH�KDSS\�WR�KHOS�ZKHUHYHU�ZH�FDQ�

,$6�DQG�%3&�DUH�KROGLQJ�FRIIHH�PRUQLQJV�E\�=RRP��(DFK�RQH�LV�XVXDOO\�KRVWHG�E\�)UDQNLH�
IURP�%ROWRQ�3DUHQW�&DUHUV��7KHVH�DUH�HYHU\�0RQGD\��:HGQHVGD\�DQG�)ULGD\��IURP������DP�
XQWLO������SP��)RU�PRUH�LQIRUPDWLRQ�YLVLW�ZZZ�EROWRQSDUHQWV�RUJ�XN�MRLQ�LQ

7KH�XVXDO�,$6�VHUYLFH��DOWKRXJK�ZH�DUH�DOO�ZRUNLQJ�IURP�KRPH��ZH�FDQ�
FRQWLQXH�WR�RIIHU�WHOHSKRQH�DQG�HPDLO�VXSSRUW��DGYLFH�DQG�JXLGDQFH�IRU�
DQ\WKLQJ�6(1'�UHODWHG��ZKHWKHU�\RX
YH�JRW�(+&�IRUPV�WR�FRPSOHWH��
ZDQW�WR�NQRZ�DERXW�DQ\WKLQJ�HGXFDWLRQ��KHDOWK�RU�VRFLDO�FDUH�UHODWHG��RU�WR�FKDW�WKURXJK�\RXU�
FRQFHUQV�IRU�ZKHQ�WKH�VFKRROV�JR�EDFN��JHW�LQ�WRXFK�XVLQJ�RXU����KRXU�HPDLO�DGGUHVV��
LDVRXWRIKRXUV#RXWORRN�FRP�DQG�ZH�ZLOO�FDOO�\RX�EDFN�

%RWK�WKH�,$6�DQG�%3&�ZHEVLWHV�KDYH�D�ZLGH�UDQJH�RI�UHVRXUFHV�DQG�
LQIRUPDWLRQ�WR�NHHS�\RX�XS�WR�GDWH�DQG�EXV\�WKURXJKRXW�WKLV�WLPH��<RX�FDQ�

ÀQG�XV�DW� �DQG�ZZZ�LDVEROWRQ�FRP ZZZ�EROWRQSDUHQWV�RUJ�XN
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,I�\RX�DUH�VWUXJJOLQJ�EHFDXVH�\RX�QHHG�WR�VWD\�DW�KRPH�DQG�KDYH�QR�IDPLO\�RU�
IULHQGV�WR�VXSSRUW�\RX��ZLWK�VKRSSLQJ�RU�RWKHU�KHOS��KHOS�LV�DYDLODEOH�WKURXJK�
WKH�FRXQFLO
V�5HVSRQVH�+XE��ZKLFK�KDV�EHHQ�VHW�XS�E\�WKH�FRXQFLO�DQG�SDUWQHUV��

%ROWRQ�&RXQFLO�ZHEVLWH�KDV�XSGDWHG�WKHLU�KRPHSDJH�ZLWK�
DOO�QHFHVVDU\�OLQNV�IRU�UHVLGHQWV�GXULQJ�WKLV�WLPH���ZKHWKHU�
LW
V�ELQ�FROOHFWLRQV��ÀQDQFH��KHDOWK�DOO�WKH�OLQNV�DUH�LQ�WKH�
KRPHSDJH�ZZZ�EROWRQ�JRY�XN

1HHG�VRFLDO�FDUH�KHOS"�2XU�GHGLFDWHG�VRFLDO�FDUH�VWDII�DUH�KHUH�WR�KHOS�
ZKHQHYHU�\RX�QHHG�WKHP��,I�\RX�KDYH�D�KHDOWK�SUREOHP��LQFOXGLQJ�DQ\�PHGLFDO��
SV\FKRORJLFDO�RU�HPRWLRQDO�FRQGLWLRQ�DQG�\RX�DUH�VWUXJJOLQJ�ZLWK�HYHU\GD\�

DFWLYLWLHV��RU�LI�\RX�DUH�FRQFHUQHG�IRU�D�UHODWLYH�RU�VRPHRQH�\RX�FDUH�IRU��WKHQ�SOHDVH�FRQWDFW�XV�
RQ��������������

7KH�%%&�KDV�ODXQFKHG�LWV�QHZ�KRPH�OHDUQLQJ�WRRO��%%&�%LWHVL]H�'DLO\��&UHDWHG�LQ�
FROODERUDWLRQ�ZLWK�����WHDFKHUV�DQG�D�KRVW�IDPRXV�IDFHV��%%&�%LWHVL]H�'DLO\�DLPV�WR�
WHDFK�WKH�QDWLRQ
V�FKLOGUHQ�XVLQJ�WKH�8.
V�QDWLRQDO�FXUULFXOXP��,W�RIIHUV����ZHHNV�RI�IUHH�

OHDUQLQJ�IRU�FKLOGUHQ�IURP�<HDU���XS�WR�<HDU�����ZLWK�WKUHH�QHZ�OHVVRQV�HYHU\�ZHHNGD\�ZLWK�
YLGHRV��DFWLYLWLHV�DQG�PRUH��<RX�FDQ�ÀQG�LW�KHUH�KWWSV���ZZZ�EEF�FR�XN�ELWHVL]H

2WKHU�XSGDWHV

V +HDWRQ�)ROG�*DUGHQ�&HQWUH�ODXQFKHV�KRPH�GHOLYHU\��*UHHQ�ÀQJHUHG�%ROWRQ�UHVLGHQWV�FDQ�
VWRFN�XS�RQ�VXSSOLHV�IURP�WKH�FRPIRUW�RI�WKHLU�RZQ�KRPH�WKDQNV�WR�D�QHZ�VHUYLFH�EHLQJ�RIIHUHG�
E\�+HDWRQ�)ROG�*DUGHQ�&HQWUH��&XVWRPHUV�ZLOO�EH�DEOH�WR�SODFH�RUGHUV�IRU�VXPPHU�EHGGLQJ�
SODQWV�IRU�EHGV��SRWV�RU�KDQJLQJ�EDVNHWV��SHUHQQLDOV��VKUXEV��VRLO��FRPSRVW�DQG�PXFK�PRUH�DW�
JRRG�YDOXH�SULFHV��2UGHUV�FDQ�EH�PDGH�E\�SKRQH�RU�HPDLO�RQO\�DQG�D�IULHQGO\�WHDP�RI�VWDII�ZLOO�
EH�RQ�VWDQGE\�WR�WDON�FXVWRPHUV�WKURXJK�WKH�LWHPV�DYDLODEOH�DQG�DUUDQJH�D�VXLWDEOH�GHOLYHU\�VORW�
0RQGD\�WR�)ULGD\��3HUIHFW�IRU�WKRVH�FKLOGUHQ�ZKR�OHDUQ�WKURXJK�JHWWLQJ�JUXEE\�DQG�VSHQGLQJ�WLPH�
RXWVLGH�LQ�WKH�JDUGHQ��9LVLW�KWWSV���ZZZ�EROWRQ�JRY�XN�QHZV�DUWLFOH�����KHDWRQ�IROG�JDUGHQ�
FHQWUH�ODXQFKHV�KRPH�GHOLYHU\


 &KLOGUHQ�DQG�\RXQJ�SHRSOH�DW�ULVN��&KLOGUHQ�DQG�\RXQJ�SHRSOH�DUH�QRZ�VSHQGLQJ�
VLJQLÀFDQWO\�PRUH�WLPH�DW�KRPH��SRWHQWLDOO\�SODFLQJ�WKHP�DW�LQFUHDVHG�ULVN�RI�KDUP��,I�D�FKLOG�LV�
H[SHULHQFLQJ�DEXVH��WKHUH�DUHQ
W�DV�PDQ\�RSSRUWXQLWLHV�IRU�RWKHUV�WR�VSRW�WKH�VLJQV��RU�IRU�WKHP�
WR�DFFHVV�VXSSRUW��LQ�WXUQ�LQFUHDVLQJ�WKHLU�YXOQHUDELOLW\��,I�\RX�KDYH�FRQFHUQV�UHJDUGLQJ�FKLOG�
H[SORLWDWLRQ��SOHDVH�JHW�LQ�WRXFK�XVLQJ�RXU�RQOLQH�UHSRUWLQJ�VHUYLFHV��FDOO�����RU�YLD�/LYH&KDW��,I�
\RX�RU�VRPHRQH�\RX�NQRZ�LV�LQ�LPPHGLDWH�GDQJHU��GLDO������$OWHUQDWLYHO\�FDOO�&ULPHVWRSSHUV�
DQRQ\PRXVO\�RQ���������������,I�\RX
UH�FRQFHUQHG�WKDW�D�\RXQJ�SHUVRQ�LV�DW�ULVN�EXW�GRQ
W�ZDQW�
WR�JR�GLUHFWO\�WR�WKH�SROLFH��\RX�FDQ�FDOO�WKH�#163&&�+HOSOLQH�RQ���������������DQG�
&KLOG/LQH�LV�DYDLODEOH�WR�\RXQJ�SHRSOH������RQ�����������
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+HUH�LV�D�IDQWDVWLF�WRRO�WR�KHOS�\RX�GHWHUPLQH�ZKDW�\RX�QHHG�WR�GR��DQG�ZKHUH�\RX�QHHG�WR�JR��
LI�\RXU�FKLOG�EHFRPHV�XQZHOO�LQ�WKLV�WLPH�

6HHNLQJ�0HGLFDO�$WWHQWLRQ�IRU�&KLOGUHQ

+HDOWK�VHUYLFHV�FRQWLQXH�WR�XUJH�SDUHQWV�DQG�FDUHUV�WR�DFFHVV�KHDOWK�VXSSRUW�IRU�WKHLU�FKLOGUHQ�
ZKHQ�WKH\�DUH�XQZHOO��
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6WD\�ZHOO�DQG�ORRN�DIWHU�HDFK�RWKHU��DQG�PRVW�LPSRUWDQWO\��SOHDVH�VWD\�DW�KRPH��

&KHU\O�DQG�WKH�,$6�WHDP��DQG�1DQ�DQG�%3&

:H�ZLOO�EH�EDFN�LQ�WRXFK�QH[W�)ULGD\�ZLWK�D�ZHHNO\�XSGDWH��,I�\RX�ZRXOG�SUHIHU�
QRW�WR�UHFHLYH�WKLV��SOHDVH�MXVW�OHW�XV�NQRZ��,Q�WKH�PHDQWLPH��SOHDVH�GR�PDNH�
XVH�RI�WKH�MRLQW�,$6�%3&�VXSSRUW�SDFNDJH�PHQWLRQHG�

)RU�)$4V�E\�SDUHQWV�RI�\RXQJ�FKLOGUHQ�ZLWK�6(1'��DQVZHUHG�E\�6WDUW:HOO��LQFOXGHV�ZKDW�LV�
KDSSHQLQJ�ZLWK�(+&�1HHGV�$VVHVVPHQWV��FRQFHUQV�DERXW�EHKDYLRXU�DQG�UHVRXUFHV�WR�KHOS��
&OLFN�KHUH����KWWSV���WLQ\XUO�FRP�\E�Y�FDM

&OLFN�RQ�WKLV�OLQN�WR�H[SORUH�PRUH�UHVRXUFHV�LQFOXGLQJ�+RPH�/HDUQLQJ�6XSSRUW�DQG�6WUDWHJLHV�
WR�VXSSRUW�EHKDYLRXU�KWWSV���WLQ\XUO�FRP�\DFSYVUR

,GHDV�	�5HVRXUFHV�IRU�/LWWOH�2QHV���

&RURQD�6RFLDO�6WRU\��7KLV�6RFLDO�6WRU\�FDQ�EH�XVHG�ZLWK�\RXQJ�FKLOGUHQ�DQG�WKRVH�ZLWK�
6SHFLDO�(GXFDWLRQDO�1HHGV�WR�WDON�DERXW�WKH�&RURQD�9LUXV�DQG�LW
V�HIIHFW�RQ�RXU�OLYHV�GXULQJ�
WKH�SDQGHPLF��KWWSV���WLQ\XUO�FRP�\DREJ�HD

&RURQD�6XSSRUW�7KLV�LV�D�SULQWDEOH�WR�VXSSRUW�\RXQJ�FKLOGUHQ�DQG�WKRVH�ZLWK�6SHFLDO�
(GXFDWLRQDO�1HHGV�ZLWK�UHPHPEHULQJ�WKH�NH\�SULQFLSOHV�RI�VWD\LQJ�VDIH�GXULQJ�WKH�&29,'����
3DQGHPLF��KWWSV���WLQ\XUO�FRP�\EVT�RU�

7KH�6WDUW�:HOO�(<�6(1'�WHDP�KDYH�ZRUNHG�ZLWK�D�UDQJH�RI�SDUWQHUV�DQG�
FROODWHG�VRPH�UHVRXUFHV�ZKLFK�PLJKW�KHOS�SDUHQWV�DQG�FDUHUV�DW�KRPH�

GXULQJ�WKH�&29,'����SDQGHPLF�ZLWK�\RXQJ�FKLOGUHQ�ZKR�KDYH�6(1'��:H�KRSH�WKDW�WKH\�
FDQ�EH�XVHG�WR�VXSSRUW�DQG�RIIHU�LGHDV�DW�WKLV�YHU\�FKDOOHQJLQJ�WLPH�

:HOO&KLOG�LV�WKH�QDWLRQDO�8.�FKLOGUHQ
V�FKDULW\�PDNLQJ�LW�SRVVLEOH�IRU�FKLOGUHQ�DQG�\RXQJ�
SHRSOH�ZLWK�H[FHSWLRQDO�KHDOWK�QHHGV�WR�EH�FDUHG�IRU�DW�KRPH�LQVWHDG�RI�KRVSLWDO��
ZKHUHYHU�SRVVLEOH��,Q�UHVSRQVH�WR�VRPH�IDPLOLHV�UHTXHVWV�IRU�VXSSRUW�GXULQJ�WKH�SDQGHPLF��
:HOO&KLOG�DUH�RIIHULQJ�IDPLOLHV�VXSSRUW�ZLWK�WKH�IROORZLQJ�

y 3UHVFULSWLRQ�FROOHFWLRQ
y 'HOLYHU\�RI�3HUVRQDO�3URWHFWLYH�(TXLSPHQW�IRU�\RXU�FDUH�WHDP��LQFOXGLQJ�KDQGZDVK��DOFRKRO�JHO��
JORYHV��DSURQV��VXUJLFDO�PDVNV�DQG�H\H�SURWHFWLRQ�

:HOO&KLOG

y $FFHVV�WR�IRRG�GHOLYHU\�VHUYLFH

)DPLOLHV�FDQ�UHIHU�WKHPVHOYHV�IRU�VXSSRUW�XVLQJ�WKH�IRUP�KHUH��
KWWSV���ZZZ�ZHOOFKLOG�RUJ�XN�FRURQDYLUXV�GLUHFW�UHVSRQVH�

,Q�UHVSRQVH�WR�IDPLOLHV�UHTXHVWV�IRU�KHOS�ZLWK�JHWWLQJ�DFFHVV�WR�VRPH�YLWDO�VHUYLFHV�DQG�VXSSOLHV�

y 6FUXE�VW\OH�XQLIRUPV�IRU�FDUH�VWDII



%ROWRQ�(GXFDWLRQDO�3V\FKRORJ\�6HUYLFH
1HZVOHWWHU�±���WK�$SULO�����

/RRNLQJ�DIWHU�\RXUVHOYHV�DQG�RWKHUV�

)DPLOLHV�DOUHDG\�KDYH�D�ORW�WR�GR��EXW�\RX�PD\�ZDQW�WR�SLFN�D�IHZ�VXJJHVWLRQV�DQG�WU\�WKHP�
RXW�IRU�D�ZHHN��,I�WKH\�GR�QRW�ZRUN��GR�QRW�ZRUU\��MXVW�WU\�VRPHWKLQJ�HOVH�RXW�WKH�IROORZLQJ�
ZHHN�

(YHU\ERG\�KDV�WKHLU�RZQ�ZD\V�RI�FRSLQJ�LQ�GLႈFXOW�WLPHV�DQG�DOO�RI�XV�FDQ�OHDUQ�DGGLWLRQDO�
ZD\V�WR�IDFH�FKDOOHQJHV��
%HORZ�ZH�GHVFULEH�VRPH�RI�WKH�GLႇHUHQW�ZD\V�FKLOGUHQ��DQG�DGXOWV��FRSH��:H�RႇHU�VLPSOH�
ZD\V�SDUHQWV�FDQ�KHOS�WKHLU�FKLOGUHQ�WR�GHYHORS�WKHVH�VNLOOV�GXULQJ�ORFNGRZQ���

%HOLHI

y 7DONLQJ�ZLWK�\RXU�FKLOGUHQ�DERXW�WKHLU�EHOLHIV�DQG�YDOXHV���RU�\RXU�YDOXHV��DQG�UHDVRQV�IRU�
WKH�FXUUHQW�ORFNGRZQ

y ,I�WKH\�ZDQW�WR�KHOS�RWKHUV��SHUKDSV�ZRUNLQJ�ZLWK�WKHP�WR�UDLVH�DZDUHQHVV�RI�DQ�LVVXH�RQ�
VRFLDO�PHGLD�RU�E\�JHWWLQJ�WKHP�WR�FDOO�D�ORQHO\�IDPLO\�IULHQG

y &RQQHFWLQJ�WKHP�ZLWK�WKHLU�IDLWK�FRPPXQLW\�YLD�WUXVWHG�YLUWXDO�SODWIRUPV��LI�DSSURSULDWH

:H�FDQ�XVH�EHOLHI�V\VWHPV�DQG�YDOXHV�WR�FRSH�ZLWK�FKDOOHQJHV��H�J��E\�WUXVW�LQ�D�KLJKHU�SRZHU�
RU�E\�KHOSLQJ�WKRVH�PRVW�LQ�QHHG��%HOLHI�V\VWHPV�DUH�QRW�MXVW�DERXW�UHOLJLRXV�EHOLHIV��0DQ\�
IDPLOLHV�RI�QR�IDLWK�ZLOO�EHOLHYH�
ZH�VKRXOG�VWD\�DW�KRPH�WR�VWD\�VDIH��SURWHFW�WKH�YXOQHUDEOH�
DQG�KHOS�WKH�1+6��:D\V�WR�KHOS�\RXU�FKLOG�FRXOG�LQFOXGH�

y 7HOOLQJ�WKHP�LW�LV�2.�DQG�QRUPDO�WR�IHHO�WKH�ZD\�WKDW�WKH\�DUH�IHHOLQJ

$ႇHFW��(PRWLRQV�

y +DYLQJ�IXQ�HYHU\�GD\��ZDWFK�IXQQ\�<RX7XEH�FOLSV�WRJHWKHU�RU�KDYH�D�
GDQFH�Rႇ
�

([SUHVVLQJ�IHHOLQJV�FDQ�EH�D�ZD\�WR�FRSH���IHHOLQJ�ERUHG�RU�IUXVWUDWHG��ODXJKLQJ��FU\LQJ�RU�
H[SUHVVLQJ�D�UDQJH�RI�HPRWLRQV��<RX�FDQ�KHOS�\RXU�FKLOG�E\�

y $VNLQJ�WKHP�KRZ�WKH\�DUH�IHHOLQJ��IURP�WLPH�WR�WLPH��VHH�%R[����OHWWLQJ�WKHP�NQRZ�\RX�DUH�
WKHUH�IRU�WKHP�DQG�OLVWHQLQJ�

y 0RGHOOLQJ�FDOP�DQG�KHOSIXO�H[SUHVVLRQ�RI�IHHOLQJV�DQG�KRZ�WR�GHDO�ZLWK�WKHP��H�J��
,�IHHO�
IUXVWUDWHG��,
P�JRLQJ�WR�EUHDWKH�GHHSO\¶

7HOO�PH�ZKDW�\RX�ZDQW�WR�GR�LQ�WKH�IXWXUH"�7HOO�PH�ZKHUH�LQ�WKH�KRXVH�\RX�IHHO�PRVW�
UHOD[HG"�&DQ�\RX�WKLQN�RI�DQ\WKLQJ�IXQ�ZH�FDQ�GR�DW�KRPH"�:KDW�KDYH�\RX�HQMR\HG�
DERXW�WRGD\"

%R[����7DONLQJ�DERXW�RXU�IHHOLQJV�ZLWKRXW�GZHOOLQJ�RQ�QHJDWLYHV
3DUHQWV�FRPIRUW�DQG�KHOS�WKHLU�FKLOGUHQ�ZKHQ�WKH\�DUH�IHHOLQJ�EDG��DQG�WKLV�KHOSV�WKHLU�
HPRWLRQDO�GHYHORSPHQW��+RZHYHU��DW�RWKHU�WLPHV�\RX�PD\�ZDQW�WR�VXSSRUW�\RXU�FKLOG
V�
HPRWLRQDO�GHYHORSPHQW�ZLWKRXW�GZHOOLQJ�RQ�QHJDWLYH�HPRWLRQV��+HUH�DUH�VRPH�
TXHVWLRQV�\RX�FDQ�DVN�LQVWHDG�
,Q�WKH�ODVW�ZHHN�ZKHQ�GLG�\RX�IHHO�PRVW�KDSS\"�:KDW�PDNHV�\RX�IHHO�FDOP"



6WD\�ZHOO�DQG�ORRN�DIWHU�HDFK�RWKHU��DQG�PRVW�LPSRUWDQWO\��SOHDVH�VWD\�DW�KRPH��

:H�ZLOO�EH�EDFN�LQ�WRXFK�QH[W�)ULGD\�ZLWK�D�ZHHNO\�XSGDWH��,I�\RX�ZRXOG�SUHIHU�QRW�WR�
UHFHLYH�WKLV��SOHDVH�MXVW�OHW�XV�NQRZ��,Q�WKH�PHDQWLPH��SOHDVH�GR�PDNH�XVH�RI�WKH�MRLQW�
,$6�%3&�VXSSRUW�SDFNDJH�PHQWLRQHG�

&KHU\O�DQG�WKH�,$6�WHDP��DQG�1DQ�DQG�%3&

%ROWRQ�(GXFDWLRQDO�3V\FKRORJ\�6HUYLFH
1HZVOHWWHU�±���WK�$SULO�����

%R[����2QOLQH�0HGLD�	�6DIHW\
0RQLWRU�FKLOGUHQ
V�RQOLQH�LQWHUDFWLRQV�DQG�PHGLD�H[SRVXUH�DQG�WHDFK�FKLOGUHQ�
RQOLQH�PHGLD�VDIHW\��

)RU�FKLOG�VDIHW\�RQOLQH�JXLGDQFH�JR�WR��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�FKLOG�
VDIHW\�RQOLQH�D�SUDFWLFDO�JXLGH�IRU�SDUHQWV�DQG�FDUHUV�FKLOG�VDIHW\�RQOLQH�D�SUDFWLFDO�JXLGH�IRU�
SDUHQWV�DQG�FDUHUV�ZKRVH�FKLOGUHQ�DUH�XVLQJ�VRFLDO�PHGLD

/LPLW��EXW�GR�QRW�IXOO\�HOLPLQDWH��WKH�DPRXQW�RI�WLPH�FKLOGUHQ��DQG�DGXOWV��VHH��PHGLD�
FRYHUDJH�RI�&RYLG�����(QFRXUDJH�FKLOGUHQ�WR�WDON�DERXW�DQ\WKLQJ�WKDW�KDV�ZRUULHG�WKHP�
LQ�PHGLD��*LYH�DJH�DSSURSULDWH�DQG�KRQHVW�DQVZHUV��DYRLG�WRR�PXFK�GHWDLO��

6RFLDO
6RPH�SHRSOH�FRSH�E\�LQWHUDFWLQJ�ZLWK�DQG�VHHNLQJ�KHOS�IURP�RWKHU�SHRSOH��)DPLOLHV�DUH�
FHQWUDO�WR�WKLV��KRZHYHU��FKLOGUHQ�DQG�HVSHFLDOO\�ROGHU�FKLOGUHQ��EHQH¿W�IURP�WKH�VRFLDO�VXSSRUW�
RI�SHHUV��<RX�FRXOG�KHOS�\RXU�FKLOG�E\�
y (QFRXUDJLQJ�\RXU�FKLOG�WR�FRQQHFW�ZLWK�IDPLO\�DQG�IULHQGV�XVLQJ�VRFLDO�PHGLD�SODWIRUPV��6HW�

WKLV�XS�IRU�\RXQJHU�FKLOGUHQ��VHH�%R[����

y 6SHQG�WLPH�ZLWK�HDFK�RWKHU�HYHU\�GD\��IRU�H[DPSOH��HDW�PHDOV�WRJHWKHU�RU�SOD\�D�JDPH���

y 7HOO�\RXU�FKLOG�WKDW�LW�LV�2.�WR�VHHN�KHOS�ZKHQ�WKH\�DUH�VWUXJJOLQJ
y 0RGHO�VHHNLQJ�KHOS�ZKHQ�LW�LV�QHHGHG��H�J��DVNLQJ�IRU�KHOS�ZLWK�WLG\LQJ�RU�DVNLQJ�D�

QHLJKERXU�WR�KHOS�\RX�JHW�VRPH�HVVHQWLDOV��LI�QHHGHG��

y 0RGHOOLQJ�LPDJLQDWLYH�SOD\��IRU�H[DPSOH��IRU�\RXQJHU�FKLOGUHQ��XVLQJ�WR\�GROOV�DV�SURSV��DFW�
RXW�D�VFHQDULR�RI�KRZ�WKH�GROOV�DUH�GHDOLQJ�ZLWK�IHHOLQJ�ERUHG�RU�IHHOLQJ�IUXVWUDWHG�

y 5HDGLQJ�RU�WHOOLQJ�VWRULHV�DERXW�RYHUFRPLQJ�FKDOOHQJHV�

y $UW�SURMHFWV��ZKLFK�FRXOG�LQFOXGH�GUDZ�KRZ�,�IHHO���
y 0DNLQJ�XS�DQG�DFWLQJ�RXW�D�SOD\

y $VN�\RXU�FKLOG�WR�WHOO�\RX�ZKDW�WKH\�DUH�ORRNLQJ�IRUZDUG�WR�GRLQJ�ZKHQ�WKLV�LV�DOO�RYHU�

3HRSOH��LQFOXGLQJ�DGXOWV�FDQ�XVH�WKHLU�LPDJLQDWLRQ�WR�FRSH�ZLWK�GLႈFXOWLHV��<RX�FDQ�KHOS�\RXU�
FKLOG�E\��

,PDJLQDWLRQ

y /LVWHQLQJ�WR�RU�PDNLQJ�PXVLF

y (QFRXUDJLQJ�SOD\�DV�GLVWUDFWLRQ�DQG�DV�D�ZD\�RI�GHDOLQJ�ZLWK�IHHOLQJV

y &UHDWLQJ�D�VSDFH�IUHH�RI�HOHFWURQLFV�RU�VWUXFWXUHG�JDPHV
y *LYLQJ�\RXU�FKLOG�IUHH�WLPH�WR�SOD\�HDFK�GD\

y -RLQLQJ�WKHLU�SOD\�VRPH�RI�WKH�WLPH��EXW�DOVR�OHWWLQJ�WKHP�SOD\�DORQH�



:H�ZLOO�EH�EDFN�LQ�WRXFK�QH[W�)ULGD\�ZLWK�D�ZHHNO\�XSGDWH��,I�\RX�ZRXOG�SUHIHU�QRW�WR�
UHFHLYH�WKLV��SOHDVH�MXVW�OHW�XV�NQRZ��,Q�WKH�PHDQWLPH��SOHDVH�GR�PDNH�XVH�RI�WKH�MRLQW�
,$6�%3&�VXSSRUW�SDFNDJH�PHQWLRQHG�

6WD\�ZHOO�DQG�ORRN�DIWHU�HDFK�RWKHU��DQG�PRVW�LPSRUWDQWO\��SOHDVH�VWD\�DW�KRPH��

&KHU\O�DQG�WKH�,$6�WHDP��DQG�1DQ�DQG�%3&

%ROWRQ�(GXFDWLRQDO�3V\FKRORJ\�6HUYLFH
1HZVOHWWHU�±���WK�$SULO�����

)RU�IXUWKHU�LQIRUPDWLRQ�RQ�VXSSRUWLQJ�FKLOGUHQ
V�PHQWDO�KHDOWK�SOHDVH�JR�WR�
KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�FRYLG����JXLGDQFH�RQ�VXSSRUWLQJ�FKLOGUHQ�DQG�\RXQJ�
SHRSOHV�PHQWDO�KHDOWK�DQG�ZHOOEHLQJ�JXLGDQFH�IRU�SDUHQWV�DQG�FDUHUV�RQ�VXSSRUWLQJ�FKLOGUHQ�DQG�\RXQJ�
SHRSOHV�PHQWDO�KHDOWK�DQG�ZHOOEHLQJ�GXULQJ�WKH�FRURQDYLUXV�FRYLG����RXWEUHDN�

%R[����6HHN�KHOS�LI�QHHGHG��GR�QRW�GHOD\
)RU�PHQWDO�RU�SK\VLFDO�KHDOWK�HPHUJHQFLHV�SOHDVH�FDOO������)RU�RWKHU�FRQFHUQV�SOHDVH�
IROORZ�WKH�PRVW�XS�WR�GDWH�JRYHUQPHQW�JXLGDQFH�ZKLFK�FDQ�EH�IRXQG�DW� �ZZZ�JRY�XN

&RJQLWLYH��7KLQNLQJ�
6RPH�SHRSOH�ZDQW�WR�XQGHUVWDQG�WKH�LVVXH�DQG�WKLQN�DERXW�KRZ�WKH\�FDQ�RYHUFRPH�GLႈFXOWLHV�RU�
WKH\�NHHS�OHDUQLQJ�RWKHU�WKLQJV�WR�GLVWUDFW�WKHPVHOYHV��<RX�FDQ�KHOS�\RXU�FKLOG�E\�

y ([SODLQLQJ�\RXU�RZQ�FRSLQJ�VWUDWHJLHV�

y *LYLQJ�WKHP�DJH�DSSURSULDWH��FOHDU�DQG�KRQHVW�DQVZHUV�

y ([SODLQLQJ�VRFLDO�GLVWDQFLQJ�UXOHV��H�J��ZK\�WR�ZDVK�KDQGV�UHJXODUO\

y 'RLQJ�VRPH�RQOLQH�UHVHDUFK�DQG�OHDUQLQJ�DERXW�VWUHVV�UHGXFWLRQ�VWUDWHJLHV�WRJHWKHU����

y 7HDFKLQJ�WKHP�KRZ�WR�GLVWLQJXLVK�EHWZHHQ�UHOLDEOH�QHZV�DQG�IDNH�QHZV��D�JUHDW�VNLOO�IRU�OLIH�

y 7DNLQJ�D�GDLO\�ZDON�ZLWK�FKLOGUHQ��/LVWHQ�WR�\RXU�FKLOG�FDUHIXOO\�DW�WKLV�WLPH�DV�WKH\�PLJKW�EH�
PRUH�ZLOOLQJ�DQG�DEOH�WR�WDON�ZKLOVW�ZDONLQJ��

3K\VLRORJLFDO
8VLQJ�RXU�ERGLHV�DQG�ORRNLQJ�DIWHU�WKHP�LV�DQRWKHU�ZD\�WR�FRSH�ZLWK�VWUHVVIXO�VLWXDWLRQV��6RPH�RI�
WKH�ZD\V�WR�KHOS�RXU�FKLOGUHQ�LQFOXGH�
y )ROORZ�DQ�H[HUFLVH�URXWLQH�HYHU\�GD\��WKHUH�DUH�ORWV�RI�IUHH�RQOLQH�H[HUFLVH�YLGHRV�

y 7HDFKLQJ�GHHS�EUHDWKLQJ�WHFKQLTXHV��H�J��
WDNH����GHHS�EUHDWKV
�RU�
EORZ�RXW�����LPDJLQDU\�
FDQGOHV
��

y (DWLQJ�DV�KHDOWKLO\�DV�SRVVLEOH
y 'ULQNLQJ�ORWV�RI�ZDWHU�
y (QFRXUDJLQJ�JRRG�VOHHSLQJ�KDELWV��VHH�OLQNV�YLD�%R[���

7KH�LGHDV�RXWOLQHG�DERYH�DUH�EDVHG�RQ�WKH�ZRUN�RI�3URIHVVRU�/DKDG�

7KH�(GXFDWLRQDO�3V\FKRORJ\�6HUYLFH�FDQ�KHOS�ZLWK�DGGLWLRQDO�LQIRUPDWLRQ��UHIHUHQFHV�DQG�
VXJJHVWLRQV���3OHDVH�FRQWDFW�RXU�VHUYLFH�RU�VSHDN�WR�\RXU�VFKRRO�6(1&R�

+DYLQJ�D�URXWLQH�JHQHUDOO\�KHOSV�ZLWK�FRSLQJ��7U\�WR�SODQ�LQ�WKLQJV�IRU�\RXUVHOI�DQG�\RXU�FKLOG�
WKDW�\RX�NQRZ�\RX�ZLOO�HQMR\��WKDW�PDNH�\RX�IHHO�\RX�KDYH�DFKLHYHG�VRPHWKLQJ�DQG�WKDW�OLQN�
\RX�ZLWK�RWKHUV�RU�ZLWK�HDFK�RWKHU��'UDZ�RQ�WKH�DERYH�DSSURDFKHV�WR�EHKDYLRXUDO�DFWLYDWLRQ�


