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Harvey Family Hub opens its doors

We are excited to announce the official opening of the Harvey Family Hub which took
place on 18" of October — and is the final addition to Bolton’s now fully operational Family
Hub network. This marks a significant milestone in our borough-wide commitment to
supporting families.

A Transformed Space for Families

The Harvey Hub, located on Shaw Street, has undergone some
internal and external refurbishment works. These improvements have
helped transform the building into a warm, welcoming, and inclusive
space for all users. The upgraded facilities and inviting atmosphere
reflect our shared goal of making support services more accessible
and family-friendly. The outdoor play space has also undergone a
transformation, providing a more private and homely feel. This was all
brought together by the team who worked really hard to ensure the
space was completed to an exceptional standard for families.

A Celebration of Community

To mark the opening, the hub hosted a vibrant launch event that brought together families,
staff, and community partners. The day featured:

. Interactive activities for children and parents

Engagement with local organisations

Opportunities to explore the hub’s newly enhanced spaces

Informal conversations with staff about available support

The event was a huge success and was popular with families who expressed their
appreciation for the hub’s welcoming environment and the positive impact it's already
having. One parent shared how their child has “blossomed” through attending sessions,
while another described the hub as “a brilliant place to meet other parents and feel
supported.”

From Leadership

Clir Martin Donaghy, Executive Cabinet Member for Children’s Services, said: “Every child
in Bolton deserves the best possible start in life, and our Family Hubs are helping make
that a reality. Harvey Hub is a shining example of how we’re creating spaces that truly
serve our communities.”

Thank you to everyone involved in bringing Harvey Hub to life. Your dedication
continues to make a lasting difference for families across Bolton.
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FAMILY HUB PRACTITIONER

UPDATE

From September the team have
increased their delivery across the
Family Hubs which has provided
families with more opportunities to
access our groups such as Baby
Babble and Bond and Chat Play
Read.

For those who might be less
familiar with these groups.

Baby Babble and Bond is for
families with children 0-12months,
these fantastic sessions include
sensory play and songs and topic
chats on building relationships,
weaning, the importance of play
and much more!

Chat Play Read is for families with
children 12months + and is a
wonderful session where children
can enjoy a range of activities
including craft and messy play.
We focus on a different Start Well
story each month and support to
parents to help build their
children’s communication and
language skills!

Bolton Family Hubs

U ) Boltqn
JL Family Hubs

BABY BABBLE
AND BOND

FREE funand
interactive group
session for
families with
babies 0-12

Songs, sensory play and topic chats with
our Family Hub Practitioners.

No booking required, just turn up.
Please see Family Hub Guide for details.

CHAT PLAY
READ

stay and play activities
forfamilies with children
12months+.

Joininwith songs, stories and play activities to build
speech and language.

Scanthe QR code with your

mobile camera to accessa giiéj %‘

Bolton
sed: Couneil

digital version of this guide
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FAMILY HUB PRACTITIONER
UPDATE

Since September we have had a new Family Hub Practitioner
join the team. Alpa has been familiarising herself with all the
Family Hub sessions, the different sites and different teams that
are based at each Hub. She has settled into the team brilliantly
and has been supporting delivery from the central Hubs. She will
now be based at Harvey Family Hub and is looking forward to
building relationships with the family's attending sessions and the

teams based there.

Bolton Family Hubs

Bolton
Family Hubs

FAMILY HUB PRACTITIONER (FHP) TEAM

SENIOR FAMILY HUB PRACTITIONERS: -

* Hannah Brown Hannah.brown@bolton.gov.uk 07379077050

* Lizzie Simister Elizabeth simister@bolton.gov.uk 07746535284 (TW.T)
ALEXANDRA FAMILY HUB

* Nazia Khan Nazia khan3@bolton gov.uk 07386967376

BRIGHT MEADOWS FAMILY HUB |

* Timea Kabdebon Timea kabdebon@bolton.gov.uk 07379077153 &

FARNWORTH FAMILY HUB (Pius covering Kearsley area) P
LE) @ |
-

e Katie Campbell katie.campbeli@bolton.gov.uk 07388967414 (TW

GREAT LEVER FAMILY HUB
* Fazila Lasania fazila lasania@bolton.gov.uk 02435879034 (M.TW)

HARVEY START FAMILY HUB

* Alpa Lad O'Connell Alpa.Lad-oconnell1@bolton.gov.uk 07379077034 A
OLDHAMS FAMILY HUB

* Janet Skinner Janet skinner@bolton.gov.uk 07350416929 (LW.LE)

«

OXFORD GROVE FAM|l.Y HUB (Plus Horwich & Blackrod and Westhoughton areas)

* Katie Worsley Katie worsley@bolton.gov.uk 07386967388 (M.T W) F‘
¢ Lauren Hesketh Lauren Hesketh@bolton gov.uk 07379007146 i
* Leanna Brown Leanna.brown@bolton.gov.uk 07379077047

TONGE FAMILY HUB

* Tina Mather Tina.mather@bolton.gov.uk 07379077191 ﬁ
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EARLY YEARS UPDATES

Universal 18 Month Development Check

£®
RN
November marks one year of the full roll out of the universal 18 month development check
across Bolton. The Locality Practitioners have shown excellent commitment to supporting
children and their families in Bolton and have been an integral part of the positive
partnership working. The feedback from both professionals and families has been
overwhelmingly positive and the impact of the work is also supported by the initial analysis
of data.

What our parents tell us:

| found it very helpful having this

You have certainly assessment today as I feel like there's
reassured me that he too big of a gap between the last one
Is on the right track and the 2 year one, I've already

recommended to family members

She helped me gain a lot of

knowledge on It has given me an

understanding ways to understanding of the extra

communicate and help my nelpitnatis o;ﬁéher e for
child to talk my chi

What is the 18 month development check?

The 18 month development check is offered to all families living in Bolton. The team of
experienced Start Well Locality Practitioners complete home visits, support home-learning
and support families to understand their child’s developmental milestones. With
parents/carers the team assess the child’s overall development and offer support and
guidance with any concerns a parent may have. During the visit, a WellComm screening is
carried out to help understand the child’s communication and language development and
an ASQ-Social Emotional is completed to help understand the child’s social, emotional and
behavioural development. Advice, strategies and information is given to all parents based
on what is observed at the visit.

If the child isn’'t at age related expectations during this initial visit, the team offer specific
support and guidance to families. This includes ideas linking to the 5 Golden Rules and the
WellComm Big Book of Ideas, as well as other useful hints and tips to support their child’s
communication and language and social and emotional development through everyday
routines and the home learning environment. The Locality Practitioner will then return in six
or twelve weeks, depending on need, completing the WellComm screening and/or ASQ-
Social Emotional to monitor progress. At this stage, many children have made good
progress and are now working towards or at age related expectations (see data below).
For those who still need further support, appropriate referrals are made and/or advice
given.
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EARLY YEARS UPDATES @j&

Continued...
What does the data tell us?

From November 2024- March 2025 78% of children turning 18 months old were visited
by the Locality Practitioner team. 7% of visits were completed by the Public Health
Nursing team and only 3% of those not completed were because parents declined. The
first analysis has shown impact in just a short amount of time, with a 10%+ rise in
children being at age related expectations for their WellComm screening during a revisit,
after using the advice given. Data will continue to be analysed on a quarterly basis.

Do the parents receive WellComm scores?

Parents are given feedback during the visit and are told of the outcome of the WellComm
screening, ASQ-Social Emotional and any next steps. The outcomes of all visits are
recorded on the child’s health record (Electronic Patient Record), using the same system
as the Public Health Nursing Team.

Do the Locality Practitioners make referrals to Speech and Language Therapy and
other services?

Yes, when appropriate. The team follows a structured approach to support and advise
families, including recommending group sessions at the Family Hubs. Referrals are made
based on the outcomes of the WellComm and ASQ-SE assessments and additional
support may be suggested through other relevant services that benefit both the child and
the wider family.

Can | display any information about this where I’'m based?

Yes, here is a leaflet you can share electronically or display on a notice board:

18-month :
developmental
check Gl

for children in Bolton

¥ = & - 3
Parent Information ¥ . The 18-month old check Wil

« Follow on from your chikd's nine to
‘assesamont

Service, working closely
with the Public Health
Nursing service (health
visitors) is offering an extra
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Supporting Early Language and
Home Learning Environment

Bolton’s 5 Golden Rules for Communication

We now have a package of resources to support the embedding of the 5 Golden Rules for
Communication.

Including Posters z-card leaflets Short Videos

5GOLDEN i Boiton
RULES FOR A1 Family Hubs
COMMUNICATION

Eyotofye 10 Seconds

Top Tip Cards

Communication and Language Top Tips. ‘Choices at mealtimes. Did youknow... Play Shop
hord 38 1 Show milkandwater. The benefits of offering choices gives ) b Gl e
; € 2. Ask'Do youwant milkor et yourhoma
Offerchoices as oftenas possible throughout 3 ol children 2. Showtwoobjects
the day. Show and name the alternatives. « Asenseof achievement, g
¥ = 3. Ask"Cenyoupouithe drink « Power and control over what they do LR L
orshalll pourit?” " b o ;" toothbrush orsoap.”
- aw words to extend their vocabulal "
Scanthe QR code or click the link to watch s Scanthe QR code or click the lirk to watch
thevideo: Yum vum brealast - making tood b 2 the video The Benefits of Playing Shop with
choices - BEC Tinv Happy People confiaence. Toddilers & Children - BEC Tiny Happy People
-\ e Apurpose to communicate
..,L = AorB « Achancetoletyou knaw what they like. Choices at play time
& &:, EINEVE - Offerchoices + Theskillstoreduce frustration for them & e —
ﬁ: ) ) = Showtwothings 2 Vol 2. Ask”Doyouwant the ballor
« Walt foryour ehildto answer 2 he car?
EEEFS o pepeatbackwhatthey =
chocss
Scanthe @R code or click thelink towateh
. . ot e the videe: Top Tips - Giving Your Child
Forexample, “doyoy want e bal or train? BemaeTe T e R R e z
video: YouTube - Golden Rule 3-Acr B Choices [youtube.com}

Face to Face Training

 Bolton INHS] Bolton
*F Frrty Hubs s Council

Everyday Communication: The 5 Golden Rules in Action
Delivered by Bolton Start Well and

Early Years Communication & Language
-J-
—

Development Service R 'f',.
E ) e

You can find all the resources and more information about the training session that is open
to everyone who works in Bolton with 0-5’s here

Bolton’s 5 Golden Rules — Bolton Start Well

\ ‘e

-

.Lo

Ny
VTN
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Raising Early Achievement in Literacy (REAL)

This term more Early Years Professionals have completed the 2-day REAL training and
are now ready to Make it REAL in Bolton! Well done 1"

Keep a look out across the Bolton Family Hub Network for Literacy Events near you!

Get involved and find out more here Raising Early Achievement in Literacy — Bolton Start

Well

Bolton Family Hubs

Bolton
Mere Hall
Merehall Street
Bolton
BL12QT

Wednesday 15" October 2025
4pm-5.15pm

Wednesday 4" February 2026
4pm-5.15pm

Wednesday 13" May 2026
4pm-5.15pm

Workforce newsletter
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M__usic Ser‘“r_is_g

BwD

The Bureau
Centre for the Arts
5 Exchange Street
BB17JN

Wednesday 22nd October 2025
4pm-5.15pm

Wednesday 11" February 2026
4pm-5.15pm

Wednesday 20" May 2026
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THE
BALANCED
SYSTEM

Q;;DP:%?

Transformation of Speech, Language and Communication
(SLC) support for Children and Young People in Bolton using
the Balanced System®

The GMCA ambition is to shift from a linear pathway approach which follows a refer-
assess-treat model to a whole system, outcomes focused approach to prevention and
early intervention to improve access to timely, high quality SLC support for Children and
Young People (CYP)

Implementation of the Balanced System approach and recommendations from the
needs analysis include:

e  joint commissioning based on SLC outcomes for CYP and their families.

o recognising the role of integrated place-based services and workforce in meeting
SLC need

o refocussing the role of the SLT workforce towards building capacity across the
three levels of need (universal, targeted and specialist).

o building universal and targeted capacity within the wider CYP workforce

o recognising the role of parent/carers as key partners

o emphasising the importance of system leadership and management.

In Bolton we know partnership working is our strength, and we are therefore planning to
engage with the whole system. We want to consider, how easy is it to access the right
Speech Language and Communication support, at the right time, in the right place?
What happens across Bolton at a Universal, Targeted and Specialist level?

We know that,

“If the current rate of growth in SLCN were to continue by 2032 it will have gone from
being the fifth largest to second largest Primary Need” (Mastodon C 2025)

Find out more about the Balanced System The Balanced System - YouTube

Look out for emails and invites to join and contribute to Bolton’s Transformation of
Speech, Language and Communication or email lyndsey.longworth@bolton.gov.uk to
get involved.

WEH  olsey o=, e  Bolton
MNHS FaundaE:)nlEE:: Ef‘"zcrp‘ur?r“"ﬁcgur’%n m l} \L ngr‘;lrllv HUbs Councll
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INFANT FEEDING %i

We are excited to announce a new Breastfeeding Peer Support Group running every
Tuesday from 4t November, 11am-12pm at Westhoughton Library (BL5 3AT). Parents
do not need to book.

The group gives parents a safe place to talk openly about the challenges and joys of
breastfeeding, to connect with other parents with similar experiences and breastfeeding
support is available if needed.

Email Sarah Collinge for further details: enquiries@breastfeedingtogether.co.uk

Follow on facebook & Instagram: Breastfeeding Together » ﬁ}*‘"_".‘i‘!iii’i"“ ; 4;,,
Follow on X (twitter) @Bf2gether

Westhoughto,, k
Libra
Library Street, BLs 3a7
iiam - 12 pPm

Every'ruuday
starling4 Novomborzozs
Our trained Poer Supporte

UNICEF Baby Friendly Initiative (BFI)

Bolton Family Hubs are working towards achieving UNICEF Baby Friendly Initiative (BFI)
Accreditation, which will help us demonstrate how well we support families with feeding
and developing close and loving relationships.

BFI accreditation is achieved over a series of stages and involves demonstrating the
achievement of set standards.

For more information about the BFI standards and accreditation process, visit BFI|

Standards ACCREDITATION PROCESS

Achieving
Sustainability:
Gold Award®
Re-accreditation

Full
accreditation
Stage2
accreditation T
Stage 1
1 vear
_1 2 years

Certificate of
Commitment T
1year Timings are approximate and dependent on service progre:

i Initi \reassessme it within two years. Continued re-asse: Senvices can discuss their readiness to go for the Gold Award with the Baby
three Ur years or at a timing decide: dbym D Sign: ar Commm , if Fr iendly team.
not gomn gfurmeG id Award.

2 years'
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INFANT FEEDING

CURRENT WORK AND ACHIEVEMENTS:

Our Bolton Family Hubs Infant Feeding Policy was fully approved in October 2025
so we have been cascading this to all current staff working in Family Hubs
throughout November. Family Hubs staff are required to read the policy and
complete a policy acknowledgement form via www.bolton.gov.uk/infantfeedingpolicy
by Wednesday 3rd December

Following the release of our policy, we were really pleased to have been awarded
the Certificate of Commitment by UNICEF UK Baby Friendly Initiative at the end
of October 2025. The award recognises our ongoing commitment to increasing
breastfeeding rates and improving care for all mothers in Bolton and is the first
steps towards our accreditation goals.

We are also in the process of pulling together all the evidence we are required to
submit to BFI before Christmas in preparation for our Stage 1 accreditation review in
January 2026.

Vicky Davies has continued to deliver Infant Feeding Training to staff working in
Bolton Family Hubs. She has trained an additional 48 members of staff throughout
Sept, October and November. See the training dates available for December 2025 —
July 2026.

To book a training place please email: infantfeedingtraining@boltonft.nhs.uk with
which level of training and the date/time you would like to book, your name, your
email, service/team, your role

Bolton Family Hubs Workforce newsletter November 2025
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INFANT FEEDING

Managers Infant Feeding Training
For team leaders/service managers and senior leadership roles who require an understanding of the policy,
standards and their role in supporting BFI accreditation.

Day Date Time Venue
Tuesday 24/2/26 9.30-11.30am Tonge Family Hub, Community room
Thursday 21/5/26 9.30-11.30am Tonge Family Hub, Community room

Level 1 Infant Feeding: Initial training
For staff/volunteers who come into contact with families with 0-19s but don’t directly work with them (or
only support 5yrs+) e.g. Admin, centre assistants, play & youth, consultants

Day Date Time Venue

Monday 23/2/26 9.30am-12pm Harvey Family Hub, Community room
Wednesday | 13/5/26 1.30-4pm Harvey Family Hub, Community room
Thursday 25/6/26 9.30am-12pm Harvey Family Hub, Community room

Level 2 Infant Feeding: Initial training (1 x full day)
For staff/volunteers who work directly with children, young people and their families (especially 0-5’s) but do
not have specific responsibility for supporting breastfeeding.

Day Date Time Venue

Monday 9/2/26 9.30am-4pm Harvey Family Hub, Community room
Thursday 19/3/26 9.30am-4pm Harvey Family Hub, Community room
Monday 15/6/26 9.30am-4pm Harvey Family Hub, Community room

Level 2 Infant Feeding: Initial training (2 x half days —attend both dates)
For staff/volunteers who work directly with children, young people and their families (especially 0-5’s) but do
not have specific responsibility for supporting breastfeeding.

Day Date Time Venue
Thursday 23/4/26 9.30am-12.30pm | Harvey Family Hub, Community room
Thursday 30/4/26 9.30am-12.30pm | Harvey Family Hub, Community room

Level 1 Infant Feeding:
For staff/volunteers who come into contact with families with 0-19s but don’t directly work with them (or
only support 5yrs+) e.g. Admin, centre assistants, play & youth, consultants

Update training

Day Date Time Venue

Thursday 11/12/25 10.30-11.30am Harvey Family Hub — Community room
Thursday 29/1/26 10.30am-12pm Tonge Family Hub, Community room
Wednesday | 4/3/26 1.30-3pm Harvey Family Hub, Community room
Tuesday 19/5/26 10am-11.30am Tonge Family Hub, Community room
Thursday 2/7/26 10am-11.30am Harvey Family Hub, Community room

Level 2 Infant Feeding: Update training
For staff/volunteers who work directly with children, young people and their families (especially 0-5’s) but do
not have specific responsibility for supporting breastfeeding.

Day Date Time Venue

Wednesday | 4/2/26 1.30pm-4pm Harvey Family Hub, Community room
Monday 2/3/26 9.30am-12pm Harvey Family Hub, Community room
Thursday 26/3/26 9.30am-12pm Tonge Family Hub, Community room
Thursday 7/5/26 9.30am-12pm Harvey Family Hub, Community room
Wednesday | 3/6/26 1.30pm-4pm Harvey Family Hub, Community room
Tuesday 7/7/26 9.30am-12pm Tonge Family Hub, Community room

Bolton Family Hubs
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0-19 PUBLIC HEALTH /&« .
NURSING TEAM A%

Launch of new team contact times:

The 0-19 Public Health Nursing Team have introduced new contact times starting
from Monday 10t November 2025. This means the phone lines for each of the teams
listed below will be open for general enquiries between 9-10am & 2.30-5pm
Monday-Friday (excluding bank holidays).

Bolton safeguarding teams have been provided alternative phone numbers for any
urgent enquiries.

Public Health Nurse Team Based Telephone number
Breightmet & Little Lever Team | Tonge Family Hub 01204 338063
Chorley Roads Team Oxford Grove Family Hub 01204 338188
Crompton & Halliwell Team Crompton Health Centre 01204 463050
Farnworth & Kearsley Team Farnworth Family Hub 01204 332750
Central & Great Lever Team Great Lever Family Hub 01204 335019
Horwich & Blackrod Team Winifred Kettle House 01204 462902
Rumworth Team Alexandra Family Hub 01024 337578
Turton Team Crompton Health Centre 01204 463661
Westhoughton Team Winifred Kettle House 01204 463346
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Bolton Parent and Infant
Relationship Service (PAIRS)

Information Advice and Guidance sessions are set to continue in the Family Hubs
following the current setup. These are as always accessible to all families with children
0-2 years old who may want some support thinking about their experiences and
emotions or support making plans to make things feel more manageable.

Training Opportunities

Network Bites Session on 21st January at 1pm. The session will look at the difference
between Perinatal Mental Health and Parent Infant Mental Health and think about the
services available to families and professionals working with families in Bolton.
Parental and Parent Infant Mental Health Support in Bolton (Network Bite)
Registration, Wed 21 Jan 2026 at 13:00 | Eventbrite

Babies Can’t Wait Training on 7t January at Harvey Family Hub. This training has
previously been delivered to the Family Hub Practitioners and Locality Staff, and we
are opening this out to the wider professional network within Bolton.

To sign up, please email boltonpairsreferral@gmmh.nhs.uk

Bolton Parent and Infant Relationship Service
(PAIRS) w ¢, Bolton

Bolton CAMHS, Royal Bolton Hospital 25" Family Hubs
Minerva Road Babies Cant Wait Training

Bolton
B L4 OJ R Babies cant wait trainingis a training that has been designed to give an introduction
to the first 1001 ctical days, with hts into baby states, lity and
Tel : 01 204 483222 llll;nny'sem:;expenc:nlcfs Df"lf:em:mn:ilze :L‘snunml:k};;u?zn:r:lfn??;hDzn\m;
Mob_ 0791 88221 63 parents, the barrers and how to help parents to hold baby in mind.
.

F o N

www.gmmh.nhs.uk B« &(\ P
AN &

The training will be held at Harvey Family Hub on
Wednesday 7th January 2026 from 1pm-4.30pm

The group is ran by Chariotte Heaton from the PAIRS service and is available to everyone working
with children 0.2 years of age.

How to sign up?

Pl 1 nhs_uk to get signed up

m Improving Lives
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ORAL HEALTH

Bolton’s Supervised Tooth Brushing Programme

We are delighted to be able to continue the Supervised
Tooth Brushing Programme, and this year we have received : ooTHBRUS
funding from the Department of Health & Social Care to o\ '9

continue the programme. IS COMING TO BOLTON

Funding eligibility and allocations are based on the number
of 3- to 5-year-old children living in the 20% most deprived
areas according to the Indices of Multiple Deprivation (IMD
of 1 & 2).

Along with the governments funding, Colgate Palmolive
have gifted the programme toothbrushes and toothpaste to
cover 5 years, this will help with the longevity of the
programme.

We are currently getting our settings who have been participating for the last 20 years
over to the new resources and have done this in phases, we began with our SEND
settings who are now engaged, and we are now concentrating on our EYFS settings.
Once we have these settings using the new equipment we will be inviting more settings
in areas of high deprivation. It is a very exciting time for us, and we are hoping to
increase the number of children participating in the supervised tooth brushing
programme in Bolton.

The supervised tooth brushing programme entails staff training, offering parent sessions
and auditing the programme. We are currently working on some more media / videos to
support the programme.

Greater Manchester Primary Care have funded new dental resources once we receive
these toothbrushes and toothpaste, we are hoping to distribute them through our Public
Health Nursing teams and Family Hub Locality Practitioners mandated contacts to
promote oral health and tooth brushing at the 6 weeks, 9—12-month, 18 month and 2-
year contacts.

Hopefully with these new resources we will also be able to distribute them at Baby
Babble and Bond, ACIS sessions and community events.

For more information, contact Lorna.dibnah@boltonft.nhs.uk
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PARTNER UPDATES =

Hello,

I'd love to let you know about a new group that we are starting here at Baby Basics at The Bridge
Church on Friday 8" October — ‘Raising Together’. We were fortunate to receive to some funding
for this project form Bolton’s Household Support Fund 7.

- At Baby Basics, we can provide families with essential
@ggﬁ%s& Raising equipment that they need for their babies, but we want to
sy Together go one step further. We know that without the knowledge,

Fridays torm tme o) understanding and skills to use these items safely and

correctly, parents are not getting the most benefit out of
100 i ditoed e i s ok them. This group aims to equip parents with that
Ratstng Together is & warm, supporttve space designed for awareness, as well as offering a safe and welcoming
G kit 5 i e s e space where they can connect with other parents and their
ol e peoncton st Sorests s reamants local community. This funding has allowed us to purchase

and awareness. Parents will receive a bundle of resources to
take away following each session.

some beautiful toys and resources for our sessions, as
well as gifts for parents to take away after each session.

Week 1 - Bonding, attachment and communication
‘Week 2 - Sleep essentials
Week 3 - Parenting mindset . . . e
Yook & FoN. et iy e Please see flyer with further information Families from all
ee! ay . .
backgrounds are welcome, English speaking or not. We
etz can be flexible and adapt to the needs of the families that
W0 Boons come through our door. If you would like to attend

s gy o pas i Ve b (agwbess o o walkooe alongside one of your families to support them, you would
requires a referral from a professional who is supporting them, such as a
S s be more than welcome too.

that you are supporting, please email babybasics@bridgebolton.com or
call 01204 361704 to discuss a referral further.

Please don’t hesitate to contact me with any questions about this group, and please be chatting
with the families you are working with about this. Thank you for your continued support!

Kind Regards,
Hayleighv

Baby Basics Bolton & Bury
Tel: 01204 361704

Our team are in Monday, Tuesday and Wednesday 9.30am-3pm
In an emergency, a Moses basket starter pack can be accessed from:

Enhanced Midwifery Office, Royal Bolton Hospital (01204 487481)
Pikes Lane Centre (01204 463700)
Tonge Children’s Centre (01204 336745)

port.

v /B ltms&'
QLGOI
Bury 5‘5"”""“
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* Infant feeding supported 1,170 parents across Bolton this quarter.

Bolton | Together

Key Achievements:

* 553 families attended Stay and Play sessions.

» 28 Solihull 10-week courses delivered to date, averaging 5 catch-up sessions per
course.

* 310 Solihull sessions delivered with 66 one-to-one catch-up sessions.

* 94% completion rate for Solihull Approach participants (29 of 31 completed) up from
86%. 55.2% female, 44.8% male participants. To find out more and book a place:
https://familiestogether.org.uk/the-solihull-approach/groups/

* 100% satisfaction scores for Infant Feeding support.

* 640 parents supported overall with infant feeding this quarter.

* 24 infant feeding walking groups offered (up from 9).

* 2,574 calls/messages provided to families (up from 2,308).

* 100% of parents reported improved outcomes across breastfeeding, parenting, and
peer support.

* 81.6% of parents used suggested activities at home from stay and play sessions.

* 83.33% reported increased confidence engaging with their child.

* In PIMH support an average of 96% reported improved outcomes.

* Dad Matters has begun their work supporting Dad’s in Bolton.

Take a look at our website and find out more: https://bolton-together.org.uk/

“I really appreciate the breastfeeding support, it has helped me feel less alone
during a difficult time. The team was kind, patient, and encouraging, which
gave me more confidence to continue breastfeeding even when | was
struggling. In my culture, there can be a lot of pressure from family members
about how to feed the baby. Sometimes elders insist on formula or early
weaning, and it' s hard to go against their advice. It was good they could also
learn when the team came out to see me at home and to remind them that
things change. Thank you again for offering this service. I will be telling all my
friends about it”

(Parent attending Breastfeeding Together sessions)

Bolton Together - Children and Young People's Voluntary & Community Sector Q Programme Manager:
Consortium for Bolton .

Registered Charity in England and Wales (1163466) | Company Limited by Guarantee Katrina.Fletcher@BoltonTogether
(08730010) .Org.Uk
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Bolton | Together

IThrive Parent Peer Support

Alongside our work supporting children and young people, IThrive offers Parent Peer
Support, a safe and welcoming space for parents and carers of children facing mental health
challenges. We know how tough it can be when a child is struggling, and sometimes parents

need support too.

Through our partners Breaking Barriers NorthWest and Families Together, you can connect
with other parents, share experiences, and access practical advice, wellbeing support, and
signposting to useful resources.

To refer to our Parent Peer Support, complete our referral form or contact us at
ithrive@boltontogether.org.uk. For additional resources for parents and children, click here.

Overview of Services
Our updated iThrive Overview of Services sets out all the support available through our
iThrive programme for children, young people, and families. From 1:1 and group emotional
wellbeing support to mentoring and peer support, find out how IThrive and our partners
can help.

View the full overview here: iThrive Services.

2-11 years

.
y‘\:e';g:ﬂ 11-19 years
35 (Up to 25 with SEND)

Supporting children and young
people aged 2- 19 years (and up to,
25 with SEND)

\
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Parent and Carer Engagement Oct 2024-Sep 2025

Parents and Carers Said, and We Did!

Bolton Toy Library has engaged with 262 parents and carers between October 2024 and September 2025, held 8
parent carer panels and continue to work hard to listen to what families need.
Here is a very brief overview of some of the things parents and carers said and what Bolton Together, Bolton Council,

and partners did in response. A big thanks to our parents and carers from the panel who give their time to share their

views, and those of the families they connect with.

You Said

‘We want to see Makaton/Sign Language
classes to promote inclusive
communication.’

You Said

‘Parents and carers with English as a
second language need bilingual
support’

You Said

‘The language used in questionnaires and
documents can be a barrier for families.”

You Said

‘Activities need to be available at different
times and on different days across the
week.’

You Said

‘Many families don't have access to computers,

mobile data or may want to learn better digital
skills to be able to access resources online’

We Did

Bolton Together Family Hub organisations attended Bolton Deaf Society’s training. This has
helped support Bolton Together Early Years delivery staff to enhance their understanding of
British Sign Language (BSL) to help staff better support BSL speaking families.

We Did

We invested in Diversity Workers, to provide multilingual support for families. Bolton
Council have given more funding to Bolton Together to provide family learning language
groups coming soon.

We Did

Family Hubs spoke with the Parent Carer Panel about their Families Questionnaire, making
changes from their feedback, and adapted the questionnaire to improve accessibility.

We Did

Bolton Together member organisations changed the dates and times of Stay and Play
sessions and Infant Feeding Support drop-ins in response to feedback about when families
are most able to attend. Bolton Council arranged activities at the weekend at Family Hubs.

We Did

Digital support is now included in Family Hubs, with trained staff, free access to
computers and free sim cards.

If you would like to be a part of our Parent Carer Panels please contact Bolton Toy Library at
boltontoylibrary@yahoo.co.uk, or call in and speak to the reception staff at any Family Hub.

Working Together to Support Children, Young People and Families
Registered Charity in England and Wales (1163466)
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Bolton | Together

Dad Matters

Dad Matters is a Home-Start HOST project supporting dads who are expecting a
baby or have a baby under 2 years old, to better understand their baby and their
role as a dad.

We support dads to develop the best relationship possible with their baby through:

One-to-One Peer Support
Walk ‘n’ Talks
Information, education, and resources
Helping dads to access the appropriate services

For the latest details or any questions contact richardsmith@homestarthost.org.uk

https://home-starthost.org.uk/dad-matters/
https://www.facebook.com/DadMattersGM/

Why Dad Matters?

Every baby deserves strong, loving relationships from the very beginning - and that
includes a secure bond with their dad. But too often, fathers are left out of perinatal
care and early years support, despite their vital role in their baby’s development.
Dad Matters exists to change that. By supporting dads to feel informed, involved, and
emotionally connected, we help babies thrive - right from the start. Through early
engagement, peer support, and partnership with professionals, we strengthen the
relationships that matter most in a baby’s life.

https://home-starthost.org
.uk/dad-matters/
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Stop Loan Sharks —

The England lllegal Money Lending team aka Stop Loan Sharks are a National Trading
Standards team hosted by Birmingham City Council that investigates and prosecutes illegal
money lenders whilst also providing specialist support for borrowers anywhere in England.

Loan sharks aren’t what you think and typically start off as someone’s friend before taking
advantage of them,

Research shows that nearly 1.08 million people in the UK (2% of the adult population) are
turning to unlicensed lenders to borrow money leaving them selves in debt and unable to
pay back the extortionate charges put on them.

Loan sharks are not authorised; they don’t offer any paperwork and there are no safety
measure put in place to support the borrower.

Loan Sharks sometimes threaten people when they are unbale to make a repayment, Keep
hold of people’s passport’s, jewellery or bank card’s as ‘security’ will constantly change the
amount people owe them as well as using coercive and controlling behaviour to make
someone feel isolated, scared and depressed.

If you feel like somebody you are supporting may have borrowed from a loan shark you can
reach out for confidential help, advice and support by contacting Stop Loan Sharks on
0300 555 2222 or online at www.stoploansharks.co.uk

On average it takes somebody 2 7% years to make a report to our team, you can help
reduce that by supporting one of many campaigns.

Stop loan sharks also offers FREE awareness training for any frontline organisation that
works within our communities to help safeguard individuals and equip staff with the
knowledge, red flags and dangers to look out for when it comes to loan sharking.

Stop loan sharks are also happy to attend any community events along with our mascot
‘Sid’, speak at conferences and work closely with partners to help raise awareness around
this difficult subject.

If you would like to arrange any FREE training, see how you can work collaboratively with
Stop Loan Sharks or request any FREE publishing material you can reach out directly to
your NorthWest LIAISE Officer Pete Shone via email Pete.Shone@birmingham.gov.uk
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Intervention . Support . Education

CALL OUR 24/7 CONFIDENTIAL HELP LINE

0300 555 2222

#stoploonsharks  reportaloanshark@stoploansharks.gov.uk

‘‘‘‘‘‘‘‘‘
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Bolton has achieved its lowest recorded smoking prevalence to date at 11.5%,
bringing us closer to the England average than ever before.

This is a fantastic milestone and reflects the hard work and commitment across our
borough. The 10-year trend shows a sustained and positive decline in smoking rates,
which is something we should all be proud of.

However, this is not the time to slow down. These figures should motivate us even more
to continue the targeted work that is making a real difference locally.

Our goal remains clear: to drive smoking prevalence down further and improve the lives
of all our residents, especially those who are most disadvantaged. To achieve this, we
still need everyone’s support to reach that goal.

What next? -

Please keep an eye out over the coming days for an email detailing the Smokefree
Bolton free resources available to order in preparation for our New Year - New You -
Quit for January campaign. Order forms will follow shortly, so you can get everything
you need in time for the next campaign launch.

Thank you for your continued support and commitment to making a difference.

Bolton News — 11/11/25 - Bolton Smoking prevalence updates
- Adult smoking in Bolton at lowest ever recorded level | The Bolton News

Smoking Profile — Data - Fingertips — Department of Health & Social Care

- Bolton
Smoking Prevalence in adults (aged 18 and over)_ - current smokers (APS) (1 year mm:(um Proportion - %
» More options
Recent trend: Could not be calculated
Bolton
*—o—o 95% 95%
L Period Count Value Lower CI Upper CI England
o ° 2011 ° 243 214 273 19.8
> o 2012 e 228 19.9 258 19.3
2013 [ ] 227 19.9 256 184
2014 ° 216 18.6 245 17.8
2015 © 184 158 211 169
2016 o 17.9 152 206 15.5
2011 2014 201 2020 2023 2017 ) 16.1 135 188 14.9
@ England 2018 ) 15.3 128 17.7 14.4
© Bolton 2019 o 15.9 134 18.3 13.9
2020 o 15.5 1.0 200 128
2021 Y 17.1 132 210 121
2022 o 12.9 9.2 16.7 "5
2023 o 14.4 92 19.6 10.9
2024 o 1.5 75 154 10.4
Source: OHID. based on Office for Natonal Statistics data
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RESOURCES

Our 10 week Solihull Parenting Groups are designed
for parents who would like a better understanding of
responsive and effective parenting techniques.

Each Solihull Approach Parenting Group consists of 10
sessions and lasts for two hours. Each week we'll
cover a different topic and there will be discussion,
activities and hopefully some fun as we develop our
understanding of parent-infant relationships and gain
new ways of thinking, strategies, and skills.

The groups are open to all families living in Bolton with
children under 3 years, who would like to have a better
understanding of responsive and effective parenting
techniques.
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Tonge Family Hub
Starkie Road. BL2 2ED
Mondays 10am-12pm starting 19th January

Harvey Family Hub
Shaw Street, BL3 6HU
Tuesdays 10am-12pm starting 20th January

Farnworth Family Hub
King Street, BL4 7AP
e Thursdays 10am-12pm starting 22nd January

Oxford Grove Family Hub
Shepherd Cross Street, BL1 38H CALL:
Fridays 10am-12pm starting 23rd January 07514
a8a1s7

TOBOOK

Families. ! A B

Parents can refer themselves, or a professional can complete a referral on their behalf by

visiting our website and completing the referral form-
Book your place — Families Together

Alternatively, call Families Together on 07514 484157 where a member of team can help.
You can learn more about the Solihull Approach Groups by visiting

About the Groups — Families Together "

Follow us Facebook and Instagram: Families Together
Follow us on X (twitter) @fam2gether

BEST
START
INLIFE

Best Start In Life Parent Hub — Find information and practical support for parents
on the Best Start In Life parent hub. Find information and practical support for every
stage of your child’s early years. Track Baby Milestones. www.beststartinlife.gov.uk

A report by the cross-party group on a fit and healthy childhood early years nutrition:
setting the standards for change - Early-Years-Nutrition _Setting-The-Standards-For-

Change.pdf
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CHANGES TO THE SOLIHULL
APPROACH WEBSITE

The team behind the Solihull Approach have rebranded their web platform, moving from
‘Inourplace’ to ‘“Togetherness’. Visit www.togetherness.co.uk to take a look at their new
website.

7
TeGETHEKN'ESS AboutUs v Train v Learn v Activate v @ E*E b i
Bringing the Solihull Approach to the world )

Raising emotional
health worldwide

The Solihull Approach model: An integrated framework for
transformational change.

30 years of NHS service, rigorous clinical research and proven
methodologies to deliver results.

The website includes a range of online
courses for both parents and
professionals, focused on different life
stages and topics.

For families and professionals in
Bolton, these courses can be
accessed for FREE using the access
code: RIVINGTON

The Solihull Approach Model was created within the NHS and developed by Dr Hazel
Douglas MBE and a team of NHS practitioners in Solihull’s Child and Adolescent Mental
Health Services (CAMHS).

The model integrates key psychological and psychoanalytic theories — containment,
reciprocity and behaviour — into a simple yet powerful model that supports emotional
development and relational health. This model has been independently reviewed, widely
researched, and consistently praised by practitioners across health, education, and social
care sectors and is used in over 10 countries.
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BB CBeebies PARENTING

BBC CBeebies Parenting — Skills for Starting School:
Free, fun activities and resources supporting children’s development

CBeebies Parenting has NEW resources and content to help parents/caregivers across the UK
support their pre-schoolers as they prepare for school, whether it’s this year or in the coming few
years.

Check out the ‘Skills for starting school’ and the Starting School collections on the CBeebies
Parenting website for free, expert advice and activity ideas to help parents/caregivers support their
children’s development.

Find help with everything from taking turns and sharing, to introducing the potty and toilet
independence, to managing separation anxiety - in the tips & advice section

There are fun, expert informed activities to help boost children’s language development, new Hey
Duggee films supporting a range of skills including listening and attention, and parents, caregivers
and children can sing along to ‘Get Ready To Go with CBeebies’ to make the morning routine
more fun.

As well as a wealth of expert-led resources for parents and carers, favourite CBeebies characters
are on hand to help develop key skills. From helping children learn about spending time away
from parents in Time for School to learning how to share toys and express feelings with Bing.
Dodge is also back with brand-new series of Dodge’s Pup School, which follows Dodge and
friends on their daily adventures at pup school At the heart of the series are the relationships
between Dodge and his pup classmates and each episode offers insight into the excitement of
what it’s like to be at nursery or primary school.

All content is available as a collection on the CBeebies Parenting website and BBC iPlayer.

Parents can also check out the CBeebies Parenting Helpline podcast. Fronted by celebrity mums
Holly Hagan-Blyth and Charlie Hedges, new episodes released on 21st August feature expert
advice on topics such as potty training, language development and fussy eating, all crucial to
children starting school. The new series is available on BBC Sounds and BBC iPlayer now..

CBeebies Parenting is a new parenting offer with expert tips & advice and activities to support
children’s development.

The website also has:

- activity ideas — all categorised by age

- tips and advice — on a range of parenting subjects

- child development facts

- key talking tips for any age

And much, much more...

All content has been developed and created with Health, Speech and Language and Early Years
Education experts and has a speech, language and communication focus that is evidence-based.

Copy and share links to all content for FREE with families you work with.

If you want to contact the team directly for more information about how to use the content in your
service, please use the email CBeebiesparenting@bbc.co.uk
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Our Kids, Their Screens, The Evidence

L3
4 BERLTH PROFESSIONALS FOR SRFER SCREERS

How much screentime do the children you work with have?

Do you know the impact screentime is having on sleep, self-regulation, speech, language
and communication and school readiness. What support and guidance do you give
parents?

The ambition of Health Professionals for Safer Screens is to present the need for
adopting the precautionary principle and help our colleagues understand that
smartphones and screens are negative social and health determinants.

What can we do in Early Years?

Find out more about a Family Digital Plan, introduce screen-free areas, encourage
bedtime reading and lots more ideas on this free webinar.

Watch this LGA webinar to find out more https://youtu.be/TN-2N1UDrtE

Being a Parent in Bolton questionnaire

Bolton Council is developing a new Parenting Strategy to ensure families receive the
right support at the right time. To make this strategy meaningful and effective, we need
to understand what matters most to parents and carers in our community.

The parent questionnaire is a key part of this process. By sharing their experiences,
challenges, and ideas, it will help shape services that truly reflect the needs of local
families. Feedback will guide how we:

*Improve access to parenting support Being a Parent i Bolton Feedback

Form

*Design resources that work for real-life situations
*Build stronger partnerships between families and services

Help us hear from families! Share the Parent Feedback Form 2025 link
Parent feedback form 2025 or QR code with those you support.

Thank you for making a difference!
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As part of a co-ordinated programme of work by the GMCA School Readiness Team and

supported by GM NHS Population Health, the GM Baby Bank Network is being supported to
deliver Start Well: Safer Sleep Bundles to families in GM facing significant hardship.

Below is a leaflet with full information on the offer and how it can be accessed. Please
could we ask that you share this information with your teams and networks,
particularly those working face-to-face with families who are likely to make a referral to
a baby bank on family’s behalf. Your support will enable us to make sure the Safer
Sleep Bundles reach those in GM mostin need.

Safer Sleep Bundles include a moses basket and bedding; room thermometer; toiletries;
information to promote health and development; a dental pack; and book. They are
available via referral only for families in significant hardship (i.e. poverty, family crisis,
homelessness etc.). Funding is limited so please consider if other options are available
before referring.

More information on the GM Baby Bank Network can be accessed here: GM Baby Bank
Network

If you have any questions, please contact me (hannah.rowan@greatermanchester-
ca.gov.uk) or Rachel Hover (rachelhover@homestarthost.org.uk).

GM Baby Banks need your support: If you would like to find out more about corporate
volunteering or donating do get in touch.

How to make a referral:

Greater Manchester Bab
Y To find your local baby bank and their individual referral process, please visit:
i o

Banks Network - Start Well:
Safer Sleep Bundles

GMCA:

GREATER
MANCHESTER o 5 Jea s o k/

10 GM baby barks have been working together to share insight and build

Reducing risk and tackling inequalities:
connectivity as a network. Greater Manchester Combined Authority and NHS GM

have funded the network to provide a limited number of Start Well: Safer Sieep
Bundles to enhance the existing service provided by baby banks.

What is a Safer Sleep Bundie?

The Bundile includes:
# Moses Basket, mattress, bedding, and stand.
* Room Thermometer.

» Oral Health pack containing a toothbrush &
toothpaste.

« ABookStart baby book.

* Toiletries e.g. nappies, wipes, and hygiene
items for parents.

« Leaflets with information on safe sleep; GP
registration; 10 Top Tips for Talking to Babies;
and 10 Top Tips for Thriving Babies.

Who are Safer Sleep Bundles for?

Bundles are available for families who are unable to secure resources themselves
due to significant hardship (i.e. poverty, family crisis, homelessness etc.). Funding is
limited so please consider if other options are available before referring.

For families with a pending asylum claim living in Home Office accommodation
(hotels or dispersal), safe sleeping equipment should be provided by Serco or the
accommodation provider. However, additional resources can be provided to
ensure that all babies receive equitable support within GM. Your baby bank will be
able to advise you on this offer and provide support.

Who can make a referral?

Heaith and Social Care agencies, charities and professionals supporting families
can refer for a Safer Sleep Bundie. Please refer families before 35 weeks
gestation where possible. It takes two weeks on average for baby banks to make

up the packs for families which include donated goods, and the baby banks are
reliant on velunteers to provide this offer.

Part of Greater Manchester
Integrated Care Partnership

Babies born into poverty and experiencing multiple intersectional risk are more
likely to experience morbidity and mortality. The Safer Sleep offer provides a safe
place to sleep, information to promote safety and encourage families to sing, talk
and read to their babies during and after pregnancy to promote a nurturing
relationship and support their baby’s development.
When delivering the pack you may wish to add information about the local family
hub offer, and registration for Healthy Start Vitamins and Vouchers.
Please use these additional resources to support your conversations with families
to promote safety and increase parents’ knowledge:

reat

Monitoring:
Take-up of the Safer Sleep Bundles will
enable increased understanding of the
needs of families using baby banks

across Greater Manchester.

Circular Economy
Baby banks rely on donations for the
majority of their stock. Please consider how
you might donate aspects of the bundle
(such as Moses basket, bedding and stand)
back to the baby bank once your referred
family has finished using them.

Thank You: This offer has been made possible thanks to the
investment from NHS GM Population Health and the GMCA School
Readiness Programme; the commitment of the GM Baby Bank

Network; and donations from NHS SCW Child Health Information
Service, Book-Start, The Brick, and Claire De Lune.
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TRAINING (ﬁgﬁ]

If you work with children and families in Bolton in any capacity, then you

are welcome and invited to attend our free multi-agency training.
If you don’t want/ need these emails or know someone else who does, please let me know on email above.

BSCP Trainer Led BSCP Courses

Please see below our upcoming courses and | have attached a flyer you may want to print
off put in a staff room or notice board with the BSCP courses.

Wed 3 Dec 2025 @ 1pm (2.5 hrs) Trainer led- online
Click to Enrol
This course deals with the resistance you may encounter when working with families and
the reasons for that. You will consider the types of resistance you may encounter in
practice, gain an understanding of the underlying causes of this; the barriers this then
creates to recognising neglect and successful responses. The course ask us to examine
and reflect on own practice re relationships with family members to increase awareness
of how to work with neglect and abuse.

Thurs 11 Dec 2025 @ 10.00 am (1.5 hrs)
Trainer led- online Click to Enrol
The training is by Fortalice staff who provide extensive services for victims of domestic
abuse. Non-fatal strangulation is a known way for perpetrators of domestic abuse to
control and intimidate their victim. It is an insidious form of domestic abuse which
recently became a standalone criminal offence in the Domestic Abuse Act 2021. Despite
the strong link between non-fatal strangulation and domestic homicide, it can be difficult
to identify due to a lack of visible injury.
It is vital that professionals understand non-fatal strangulation and the risk it poses.

“Social Unrest” workshops (no agency restriction)

“Social Unrest” workshops and Train the Trainer courses. We would encourage
everyone to attend whatever your role or status. All should aim to do this training which is
a result of recent episodes of social unrest in the UK that have revealed significant strains
oh community cohesion, public trust, and the capacity of services to respond swiftly and
collaboratively. These events have particularly impacted vulnerable groups, including
children, young people and marginalised groups. There is a Train the Trainer (T4T) course
to further cascade this training (N.B. Delegates MUST have completed one of the
workshop dates before completing the T4T course).
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Continued... =

Workshops (no agency numbers restriction) * Q_f)\\\

. ( s
Date Time Duration | Enrol
Thurs 13th Nov 09.30AM | 2hrs | Enrol
Thurs 13th Nov 1.00PM 2hrs | Enrol
Fri 21st Nov 1.00PM 2hrs | Enrol
Fri 21st Nov 5.00PM 2hrs | Enrol
Mon 1st Dec 1.00PM 2hrs | Enrol
Mon 1st Dec 5.00PM 2hrs | Enrol
Wed 10th Dec 09.30AM 2hrs | Enrol
Wed 10th Dec 1.00PM 2hrs | Enrol

Train the Trainer Sessions

Date Time Duration | Enrol
Mon 10th Nov 09.30AM 6 hrs Enrol
Thurs 27th Nov 09.30AM 6 hrs Enrol
Tues 16th Dec 09.30AM 6 hrs Enrol

Get all the very latest in
Online Safety for Free

8% UK Safer
| OswetL | (i

Online Safety Live (UK Safer Internet Centre UK)
Bridge Church, Bolton - Mon 26" Jan 2026 at 2.30 to 4:30 Click to Enrol

This event has been organised By Bolton Safeguarding Children Partnership with the UK Safer
Internet and will be open across GM.

Just speak to those who attended last year ! A must attend event. The UK Safer Internet
Centre are delighted to partner with Bolton Safeguarding Children Partnership to deliver a
FREE Online Safety update. It is open to all who work with children and young people, this
event will give you the latest in research, legislation, technology, tools and resources along
with exclusive access to the presentation and resource materials. Safety online is constantly
changing, and the purpose of Online Safety Live events is to provide access to this
information, right on people’s doorsteps. We understand that everyone is busy and the
feedback has been clear that getting time away from work is a challenge - this is the why we
have organised these events as short briefing sessions. They provide vital information,
critically supplemented with access to detailed resources to review later. The team will also
be available to answer any of your online safety queries or questions.
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Continued... l/: C

External Courses
(N.B. Contact the organisers direct for any questions)

Childrens Centre of Excellence Training for CSE

Putting the Child Sexual Abuse Response Pathway into practice
(Free) Online Wed 26" Nov 2025 @ 09.00 hrs (1 hr) Enrol

Speaking to children about sexual abuse
(Free) Online Tues 9" Dec 2025 @ 16.00 hrs (1 hr) Enrol

Responding effectively to sibling sexual behaviour
(Free) Online Tues 7" Jan 2026 @ 12.30 hrs (1 hr) Enrol

Supporting parents / carers when their child may have been sexually abused
(Free) Online Wed 215t Jan 2026 @ 12.30 hrs (1 hr) Enrol

Spotting the signs and indicators of child sexual abuse
(Free) Online Wed 11t Feb 2026 @ 12.30 hrs (1 hr) Enrol

Responding to harmful sexual behaviour in education settings
(Free) Online Thurs 25 Feb 2026 @ 16.00 hrs (1 hr) Enrol

Greater Manchester Complex Safeguarding Hub:
Week of Action: Learning Events

Open to all professionals and parents — Registration is free and accessible
Join us for a powerful series of learning sessions designed to raise awareness, share best
practices, and support safeguarding efforts across Greater Manchester.

Kooth: An exploration of suicide prevention & awareness — (online) Click to Enrol
Wed 26" Nov 10am (1 hr)
Tues 2" Dec 4pm (1 hr)

A free webinar for professionals. Talking about suicide can feel overwhelming, but opening
up space for honesty and compassion can make all the difference. We explain support
options and resources that are available for suicide prevention and awareness, as well as
tips on how to approach conversations about mental health.
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The Family Hubs Network Bite session

L

P e Y

Bolton Children Safeguarding Partnership

“Network Bite” Webinar

Bolton Family Hubs

The Family Hubs Network Bite session is available to watch on the
council’'s website by clicking on the link here: Bolton Family Hubs
alternatively scan the QR code.

Please share the link or use in your team meetings / training as it details
the resources that the Family Hubs can provide to you and the families you

work with.

N

Final Message
Private fostering is everyone's business.

Spotting it early and acting on it can make a real
difference to a child’s life. Let's stay curious,
informed, and proactive.

Further information:

https:/iwww. boltonsafequardingchildren.org uk/priva

7 Minute Briefing:
Private Fostering
Arrangements

te-fostering EiFEE
o )
Ongoeing Help and Support \

If the arrangement is deemed suitable:
The social worker must visit within set timescales.
Support should be offered to both the carer and the child
and everyone should continue to seek assurance that
the PFA is in the best interests of the child.

All organisation should continue to provide input on the

emotional wellbeing and help the child has access to

child’s needs, especially in education, health, or
appropriate services and support. )

The Role of the Local Authority
Once notified the local authority must:

Allocate a social worker and undertake enquiries to
confirm this is a PFA.
Seek the views of the child ideally alone unless
inappropriate due to age or understanding.
Assess the suitability of the carer, household, and
accommodation.
Conduct statutory checks on the proposed carers
(DBS, health, etc.).
Determine the suitability of the amangement.

.

.

.

Minute
briefing

What to do if you identify a possible PFA
If you suspect or know of a private fostering arrangement:

Ask questions sensitively: Who does the child live with?
Why?

Motify the local authority—in Bolton, contact the
Integrated Front Door.

Record and share concerns appropriately.
Raise awareness within your teams and networks.
Contribute to any further assessments or interventions

What is Private Fostering? \

Private fostering is when a child under 16 (or under 18 if disabled)
is cared for by someone who is not a parent or close relative for 28
days or more, under a private arrangement not made by the local
autherity. The period a child is cared for by the private foster
carer should be continuous but can include the occasional short
break. The local authority in which the private foster carer lives
must be notified of the arrangement.

Close i G p , siblings, aunts and uncles
and step-parents. It does NOT include: Family friends, cousins,

Great-auntsiuncles etc

Why It Matters

Private fostering arrangements (PFA) are often hidden and
unregulated, which can leave children vulnerable. Local
authorities have a legal duty to assess and monitor these
arrangements to ensure the child's safety and well-being.

have a y duty to notify the local
authority if they become aware of a private fostering
arrangement and encourage parents and carers to notify the

Local Authority. i

Risks and Safeguarding Concerns

‘While the majority of Private Fostering Arangements
may be b ial for chil i children in
private fostering may face:

. Neglect or abuse due to lack of oversight.
. Isolation from services and support.

. Risks of trafficking or exploitation.

. Unmet emotional or educational needs.
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(}.:‘, )/ Bolton at Home have a
new name

el Soton
at Home

Be One Homes

An update about our new name Scanme to lear more

From 1 April 2026, we'll officially become Be One Homes.
Until then, we're still Bolton at Home, but you'll start seeing
our new name and look in your neighbourheod soon.

What's happening? Looking ahead

- We're gradually introducing our new name. Well keep you updated as we get

- Be One Repairs will start to appear on our ready to officially change our name EEERE]
vans and colleagues’ workwear soon. in April 2026, If you have any quesfiors, [t

- Careline vans and colleagues’ workwear will please call us on 01204 328000 or O]
also change. to show the Be One Homes name.  visit www.beonehomes.com

- Qur colleagues will carry two ID badges
during this time - one for each name.

(%) @)

What you need to know Keep safe

- Only some vehicles and branded workwear If you're unsure about a visitor, close and

will show our new name at first. lock the doer, then call us on 01204 328000

- All our services will confinue the same to confirm their identity. Our colleagues and

as before. You'l still receive the same confractors won't mind waiting while you check.
support from the same teams.
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FEEDBACK AND SUGGESTIONS

[fo
g

Please let us know your feedback regarding the content of this
newsletter and whether you have found the information useful.
We would also welcome any suggestions for future editions.

Please email fhworkforcenewsletter@bolton.gov.uk if you would
like to be added to the newsletter distribution list.
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